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Installing the child safety
tension device

• Dangling or accessible cords on window coverings 
can pose an accidental strangulation hazard to 
infants and young children. It is required that the 
child safety tension device be installed to remove 
slack from cords. Install tension device on the 
window frame to remove all slack on the drawstring 
cord.
•  (see Fig 1) attach to wall/widow frame via screw
•  (see Fig 2) not attached to the window frame, 
locks drawstring from continual use

TROUBLE SHOOTING TIPS

Slat Tilt: If your slats are not in a straight horizontal 
position use the Tilt Cord/Wand to realign them.

Bracket Door Not Closing: Keep in mind that the 
screws for the brackets will not sit flush as there is 
a bolt head which is raised 2mm. Your new window 
covering should have a 1/4 - 1/2 inch of play total to 
allow for expanding and contracting during extreme 
temperature shifts as well as ease of releasing the 
window covering from its brackets.

Valance is Tilting: To keep the valance from tilting 
forward check to make sure that the valance clips 
are secured to the back of the valance, position 
the clips at least 1/4 the way in from the ends of 
the valance. If your valance is tilting on one end, 
ensure that the clip tops are resting on the lip of 
the headrail.

EMERGENCY FIRST AID FOR 
STRANGULATION

•  Remove cord form child's neck
•  Call 911 or emergency Center
•  Clear throat
•  Check breathing and heartbeat
•  Begin CPR

CHOKING HAZARD

•  Keep cord out of reach from children.
•  Remove objects below window.
•  Do not tie cords together.
•  Make sure safety cords are located 1-2  
   inches below the head-rail.
•  Please reference all warning tags in the  
   instructions and on the blind.
•  Please keep cords out of children's  
   reach use one of the devices available at  
   hardware or window covering stores.

Contacting Us

To contact Blinds.com regarding any question 
or concerns about your blind, you may reach 
us at:

1.800.505.1905
customerservice@blinds.com

The Manufacturers Collection will be free from defects in materials 
and workmanship for as long as the original purchaser owns the 
product, provided that the product was installed properly. The 
limited lifetime warranty is extended to the original purchaser only, 
in the original window for which it was intended.

The warranty does not include any condition or damage resulting 
from accidents, alterations, misuse, failure to install properly, or 
others instances outside of Manufacturers control. This warranty 
also does not apply to conditions resulting from normal wear and 
tear.

To obtain service, contact the dealer from whom you purchased 
the product. Manufacturer will repair or replace defective parts or 
components at no charge.

This warranty is exclusive and in lieu of all other obligations, 
liabilities or warranties. In no event shall Manufacturers be liable 
for incidental or consequential damages, or for any other damage, 
loss or expense, cost or fees associated with such damage. In 
some states, exclusion for incidental or consequential damages 
are not allowable.

This warranty does not cover any transport, removal, or re-
installation charges which may occur as a result of defects in 
materials or workmanship.

This warranty gives you specific legal rights, and may also have 
other rights, which vary from state to state.

LIMITED LIFETIME WARRANTY

Young children can 
STRANGLE in cord and bead 
chain loops and in the loop(s) 
above the cord connector. 
They can also wrap cords 
around their necks and 
STRANGLE.

•  Always keep cords and bead chains out of  
   children's reach.
•  Move cribs, playpens, and other furniture away  
   from cords and bead chains. Children can climb  
   furniture to get to cords.

WARNING
BDC

CARE & CLEANING

The soft, delicate feel of the fabric belies the 
durability of the material. It is made from a sturdy, 
knitted polyester fabric which can be feather dusted 
or vacuumed on a low setting. Spots or stains can 
be lightly rubbed clean with a damp sponge and 
mild soap. To avoid discoloration of the material, we 
recommend against the use of chemical cleaners. 
The sheer fabric may also be ultrasonically cleaned.

IMPORTANT SAFETY WARNING

Window cords can pose a potential strangulation 
hazard to young children. According to the U.S. 
Consumer Product Safety Commission, corded 
window coverings are among the top five hidden 
hazards in American homes. Check your window 
coverings for exposed or dangling cords and retrofit 
or replace them with today’s safer products.

Never place a crib, playpen, bed or any type of 
low-standing furniture near a window. In exploring 
their surroundings, young children can accidentally 
fall through an open window or window screen, or 
become tragically entangled in a nearby window 
cord.  Whenever possible, place cribs and furniture 
on a non-windowed wall.

Dangling or accessible cords on window coverings 
can pose an accidental strangulation hazard to 
infants and young children. For your safety, replace 
older corded window coverings with today’s safer 
products.  

The Window Covering Safety Council (WCSC) and 
government safety officials recommend that you 
only use cordless window products in homes with 
young children.

Young children can 
STRANGLE in cord and bead 
chain loops and in the loop(s) 
above the cord connector. 
They can also wrap cords 
around their necks and 
STRANGLE.
• Always keep cords and bead chains out of 

children's reach.

• Move cribs, playpens, and other furniture away 
from cords and bead chains. Children can climb 
furniture to get to cords.

WARNING

Thank you for choosing our Fabric Horizontal  
Blind for your Home.

We are confident that you will find these window 
shades to be of superior quality and value,  
compared to other shades on the market today. 

In this guide, you will find useful information about 
installation, child safety, cleaning and warranty 
when using our shades.

READ ALL INSTALLATION INSTRUCTIONS  BEFORE INSTALLATION



two mounting brackets. The center bracket must 
be 2” to 3” to the right or left of center to make sure 
it does not interfere with mechanical components 
of the blind. (If more than one center bracket is 
provided, they should be spaced evenly between 
the two mounting brackets.)

•  Using 4 screws per bracket, fasten the bracket(s)  
   to your window frame or wall. For inside mount,  
   use the top 2 holes or 4 side holes. For outside  
   mount, use the back 4 holes.

       ATTACH THE VALANCE

Clip the Magnetic Valance Clips to the Valance 
and let the magnets snap to the steel headrail.

4
OPTIONAL PARTS

1

PARTS

Hold Down Brackets
To hold the bottom rail of the blind in 

place  i.e. for a door window

Center Support Bracket
Use with box brackets for 

blinds wider than 42.5"

MOUNTING BRACKETS   

•  Using 4 screws per box bracket, fasten the 
brackets to the mounting surface. Always use 4 
screws. Leave brackets in open position.

Using Box Brackets

•  Inside mount:  Mount brackets in the 
corners of the frame.

•  Outside Mount: Outside edge of the brackets 
should be positioned 1/8” to the outside of 
the headrails end mark.  Mark position of the 
bracket as illustrated.

2 MOUNTING CENTER SUPPORT 
BRACKETS 

(Only for blinds over 42.5” wide)

•  When only one center support bracket is  
   provided, position the center bracket in the of the 

•

3 INSTALLING THE BLIND INTO 
THE BRACKETS 

Brackets should be installed with 4 screws and 
the secure latch doors open.
Slide headrail into the brackets and close doors 
to secure blind.

•

•

High Profile 
Brackets
Quantity: 1 pair per 
blind
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1/8”

1/8”

Headrail Installed, 
Closed Bracket doors, 
Valance Installed

1      Installing Headrail

In Step 4 attach 
Valance

4      

2      Close Bracket 
        Doors

Frame

Open Bracket

Wall 
(Above Frame)

Window

Bracket Position
At least 1/8" from top and 

Side of window frame

Screws
Quantity: 8 per packet

BEFORE YOU BEGIN YOUR 
INSTALLATION

Your new 2”&2.5" Fabric Blind is custom made to 
your specifications from the finest fabric available. 
The installation should be easy and your blind will 
look elegant.

Mounting Options

•  Inside mount:  Blind is mounted inside the  
   window frame, either to the top of the frame or  
   to the sides. 

•  Outside mount:  Blind is mounted either on or  
   outside the window frame. 

•  Note:  Mounting screws provided are suitable  
   for most mounting surfaces. See below for 
   additional suggestions.

•  For wallboard or plaster:  Use hollow wall  
   anchors for added support. 

•  For concrete, stone, brick or tile:  Use an  
   appropriate drill and appropriate anchors before  
   fastening the screws.

•  For metal surfaces:  Pre-drill holes and use  
   appropriate anchors before fastening the  
   screws.

PARTS

Valance Clips
Quantity: 2 or more 
depending on width 
of blind

SUGGESTED TOOLS   (not included)   

drill

level

pencil 

screwdriver

tape measure

ladder

Headrail Installed 
Close Bracket Doors

3      

BDC

INSTALLING HOLD DOWN 
BRACKETS
(only if you have ordered 
hold down brackets)

•   Lower the blind to the desired height.
•   Position the hold down bracket to align the tab.
•   Mount the bracket using the two screws provided 
(see Fig 1). Insert the tab into the pre-drilled hole. To 
raise or lower the blind, release the bottom rail from 
the brackets by pulling the brackets away from the 
bottom rail.

Wall

Window Frame

5

Side Profile



Multi-Channel 
Remote

Multi-Channel 
Remote

Single Channel 
Remote

Single Channel 
Remote

Motorized
Wand

Motorized
Wand

INSTRUCTION MANUAL

TABLE OF CONTENTS
Getting Started
NOTE: Your product will come ready to be installed and used without any programming needed. Use the 
instructions in this guide if there are any issues with your product. 

Operating the Remote
• Motorized Wand Instruction Guide 
• Single Channel Instruction Guide
• Multi-Channel Instruction Guide

3
4
6

Questions?
Contact your Retail Dealer regarding any questions 
you may have about your E-SERIES product.

PLEASE KEEP THIS FOR FUTURE REFERENCE / TROUBLESHOOTING
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Setting Key
LED Indicator

MICRO USB Plug

Wand

WELCOME TO YOUR E-SERIES PRODUCT WE HOPE YOU ENJOY THE 
EASE AND FUNCTIONALITY OF YOUR PRODUCT

SETTING KEY NOTE: 

The Setting Key can be found on the Motor of the headrail of 
your E-Series Product (green circular button) and on the back of the  
Motorized Wand (white pinhead button). A paper clip can be used to 
troubleshoot the function of the product. 

• (pg. 3 Wand Instructions) 
• (pg. 4 Single Channel Remote Instructions)
• (pg. 6 Multi-Channel Remote Instructions)

If your Motorized Wand is attached, there is a small pinhole 
Setting Key on the back just above the Micro USB port. Use this 
in-place of the Setting Key in the headrail, as this may be difficult 
to reach.

Setting Key
Headrail

Setting Key
Headrail

Wand 
Setting Key

E-SERIES MOTOR NOTE: 

The E-SERIES Motor can be 
found on the headrail of your 
E-Series Product. If your product
will not charge or function
properly, remove the product
from the window and make sure
that all connections to the battery, 
motor, and wand are connected.
(Horizontal Fabric E-Series only.
Sheerview E-Series is an all-in-
one motor/battery)

WAKE YOUR E-SERIES PRODUCT
Press, UP or DOWN or STOP to wake your product in preparation to setting changes.

Battery

Motor Plug

Motor Plug

Motorized
Wand

Motorized
Wand

PAGE 3

Single Channel 
Remote

Single Channel 
Remote

PAGE 4

Multi-Channel 
Remote

Multi-Channel 
Remote

PAGE 6

2

QUESTIONS?
Contact your Retail Dealer regarding any questions you may have about your E-SERIES product.

NOTE: Picture depicts underside 
of the shades headrail

MICRO USB Plug

HORIZONTAL BLIND: SHADE:
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TECHNICAL 
SPECIFICATIONS

Rated Voltage: 12v
Micro USB
• Charge port on back of wand
SETTING Key

•
•

•

PROGRAMMING BUTTONS

SETTING THE TOP & BOTTOM POSITION:

SET TOP POSITION 
• Lower the bottom-rail 5” from the top,
then Press & Hold UP+STOP (2 jolts & 1
beep) then release the buttons.
• The motor will be in jog mode, press
UP or DOWN to select your preferred top
position of your product.
• Press the STOP Button to set this
position. You have successfully set the top
position.

SET BOTTOM POSITION 
• Go to the desired bottom position, then
Press & Hold DOWN+STOP (2 jolts & 1
beep) then release the buttons.
• The motor will be in jog mode, press
DOWN or UP to select your preferred
bottom position of your product.
• Press the STOP button to set this position.
You have successfully set the bottom
position.

CORRECT THE TOP & BOTTOM POSITION:

CORRECT TOP POSITION
• Press & Hold UP+STOP (1 jolt & 1 beep)
then press the UP and DOWN button to the
new desired top position.
• Press & Hold UP+STOP (1 jolt & 1 beep)
to set this position. You have successfully
set the corrected the top position.

CORRECT BOTTOM POSITION
• Press & Hold DOWN+STOP (1 jolt & 1
beep)  then press the DOWN and UP button 
to the new desired bottom position. 
• Press & Hold DOWN+STOP (1 jolt &
1 beep) to set this position. You have
successfully set the corrected the bottom
position.

SWITCH BETWEEN CONTINUOUS MODE & 
JOG MODE: 

• Press & Hold UP+DOWN (1 jolt & 3
beeps), the motor has switched to Jog Mode
from Continuous Mode (comes pre-programmed 
on all E-Seres Products)
• Repeat the previous step if you want to
switch back to Continuous Mode. 

REVERSE CONTROL DIRECTION: 
• Press & Hold the Setting Key on the
Wand/Motor (3 jolts) 3 second pause in
between each jolt, then release the button.
you will hear 3 beeps
• You have reversed the directions of the UP
and DOWN buttons.

Motorized
Wand

Motorized
Wand

UP

STOP
TILT

DOWN

USB 
CHARGING 

PORT

SETTING 
KEY

1

2

3

4

3

COMPLETE RESET OF THE E-SERIES 
PRODUCT: 

• Press & Hold the SETTING KEY until
the product jolts 4 times a 3 second
pause will happen in between jolts, then
release. You will hear 4 beeps after you
release the Setting Key.
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TECHNICAL 
SPECIFICATIONS

Transmitting Frequency: 433.925MHZ
Operating Temperature 
• 5˚C - 50˚C / 41˚F - 122˚F
Transmission Distance:
• Outside: 200 meters / 656 feet
• Inside: (between 2 walls) 35 meters / 114 feet

Remote Model Number: DD2700H

•
•

• 

•

P2

+
CR2450

LITHIUM BATTERY

Single Channel 
Remote

Single Channel 
Remote

UP

STOP
TILT

DOWN

BLUE 
INDICATION 

LIGHT

PROGRAMMING BUTTONS

PAIR A REMOTE: 
• Press & Hold the SETTING KEY (pg. 1 
Setting Key Note) on the back of the Wand/
Motor (1 jolts & 1 long beep), release the 
Setting Key, then press UP on the remote 
to pair.
• You will have successfully paired the 
remote when you receive feedback of (2 
jolts & 3 beeps).

NOTE: The Single Channel Remote can control 
up to 20 E-SERIES products at one time. See 
“Pair A Remote” for instructions.

DELETE A REMOTE: 
• Press & Hold the SETTING KEY (pg. 1 
Setting Key Note) on the back of the Wand/
Motor (1 jolts & 1 long beep), release the 
Setting Key, then press DOWN on the 
remote to delete.
• You will have successfully deleted the 
remote when you receive feedback of (2 
jolts & 5 beeps).

ADJUST THE SPEED OF YOUR PRODUCT: 
There are three speed levels (3-high, 
2-medium, 1-slow) your product will come 
set at speed level 3-high.
• Slow down the product speed, Press P2
then DOWN 2 times (you will hear the drop in 
motor speed at each level 2-medium, 1-low).
• Speed up the product speed, Press P2
then UP 2 times (you will hear the rise in motor 
speed at each level 2-medium, 3-low).
• You will have successfully slowed down or
speed up your product when you receive (2
jolts and 1 beep).

SETTING THE TOP & BOTTOM POSITION:

SET TOP POSITION 
• Go to the desired top position, then Press 
& Hold UP+STOP (4 jolts & 1 beep) then 
release the buttons.
• The motor will be in jog mode, press  UP 
or DOWN to select your preferred top 
position of your product.
• Press the STOP Button to set this
position. You have successfully set the top 
position.

SET BOTTOM POSITION 
• Go to the desired bottom position, then 
Press & Hold DOWN+STOP (4 jolts & 1 
beep) then release the buttons.

1

2

3

4

Inside the Back of the Remote

Next Page - 

• Correct the Top & Bottom Position
• Switch between Continuous Mode & Jog mode
• Reverse control direction
• Complete reset of the E-SERIES Product4
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• The motor will be in jog mode, press
DOWN or UP to select your preferred
bottom position of your product.
• Press the STOP Button to set this
position. You have successfully set the
bottom position.

CORRECT THE TOP & BOTTOM POSITION:

CORRECT TOP POSITION
• Press & Hold UP+STOP (2 jolts & 1 beep)
then press the UP and DOWN button to the
new desired top position.
• Press & Hold UP+STOP (2 jolts & 1 beep
to set this position. You have successfully
set the corrected the top position.

CORRECT BOTTOM POSITION
• Press & Hold DOWN+STOP (2 jolts & 1
beep) press the DOWN and UP button to the
new desired bottom position.
• Press & Hold DOWN+STOP (2 jolts
& 1 beep to set this position. You have
successfully set the corrected the bottom
position.

SWITCH BETWEEN CONTINUOUS MODE & 
JOG MODE: 

• Press & Hold UP+DOWN (1 jolts & 3 
beeps) the motor has switched to Jog Mode 
from Continuous Mode (comes pre-programmed 
on all E-Seres Products)
• Repeat the previous step, if you want to 
switch back to Continuous Mode.

REVERSE CONTROL DIRECTION: 
• Press & Hold the SETTING KEY on the 
Wand/Motor (2 jolts & 2 beeps) ) then 
release the button.
• You will have reversed the directions of 
the UP and DOWN buttons.

5

6

7

5

SEE Motorized Wand (pg.3)

• Complete reset of the E-SERIES Product (pg.3)

E-Series Motorized Instruction Manual.indd   5 8/22/19  2:13 PM



Multi-Channel 
Remote

Multi-Channel 
Remote

P2

+
CR2450

LITHIUM BATTERY

TECHNICAL 
SPECIFICATIONS

Transmitting Frequency: 433.925MHZ
Operating Temperature 
• 5˚C - 50˚C / 41˚F - 122˚F
Transmission Distance:
• Outside: 200 meters / 656 feet
• Inside: (between 2 walls) 35 meters / 114 feet

Remote Model Number: DD2702H

•
•

• 

•

UP

STOP
TILT

DOWN

UP 
CHANNEL 

CYCLE

PROGRAMMING BUTTONS

PAIR A REMOTE: 
• Select the channel you want to pair by
pressing  LEFT <  or  > RIGHT.
• Press & Hold the Setting Key (pg. 1 Setting 
Key Note) on the back/top of the Wand/Motor 
(1 jolt, release the Setting Key, you will hear 1 
long beep), then press P2 once, you will hear 
a beep, then press UP on the remote to pair.  
• You will have successfully paired your Multi 
Channel Remote when you receive 1 jolt and 
1 beep.

ADD ANOTHER CHANNEL FOR A NEW 
E-SERIES PRODUCT:

• Press the  LEFT <  and  > RIGHT  buttons
at the same time, the LCD will show a C,
and then turn into 15. DO NOT let go of the
buttons until you see the 15.
• Change the channel by pressing  <  or
> press STOP at the desired number of
channels you need.

NOTE: Channel “0” controls all Products on the 
Multi-Channel Remote.

NOTE: The Multi-Channel Remote can support 
up to 20 products per channel and up-to 15 
channels per remote.

DELETE A REMOTE: 
• Press & Hold the Setting Key (pg. 1 Setting 
Key Note) on the back of the Wand/Motor (1 
jolt & 1 long beep), release the Setting Key, 
then press DOWN on the remote to delete.
• You will have successfully deleted the 
remote when you receive feedback of (1 jolt 
& 5 short beeps)

ADJUST THE SPEED OF YOUR PRODUCT: 
There are three speed levels (3-high, 
2-medium, 1-slow) your product come set at
speed level 3-high.
• Slow down the product speed, Press P2
then DOWN 2 times pause for 1 second in
between DOWN presses (you will hear the drop 
in motor speed at each level 2-medium, 1-low).
• Speed up the product speed, Press P2 then
UP 2 times pause for 1 second in between
UP presses (you will hear the rise in motor speed at 
each level 2-medium, 3-low).
• You will have successfully slowed down or
speed up your product when you receive (2 
jolts and 1 beep) 

1

2

3

4

Inside the back of the remote

6

DOWN 
CHANNEL 

CYCLE

SEE Motorized Wand (pg.3) /Single Channel Remote (pg.4-5) 

• Set the Top & Bottom Position (pg.3 / pg.4)
• Correct the Top & Bottom Position (pg.3 / pg.4)
• Switch between Continuous Mode & Jog mode (pg.3 / pg.5)
• Reverse control direction (pg.3 / pg.5)
• Complete reset of the E-SERIES Product (pg.3)
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WE HOPE YOU HAVE FOUND THIS INSTRUCTION GUIDE HELPFUL.

QUESTIONS?
Contact your Retail Dealer regarding any questions you may have about your E-SERIES product.

INSTRUCTION MANUAL

DY.MES.W.1.15.18_LWF

WARNING: THE E-SERIES PRODUCT CAN EXPOSE YOU TO CHEMICALS INCLUDING 
CARBON BLACK (CAS NO. 1333-86-4) WHICH IS KNOWN TO THE STATE OF CALIFORNIA 
TO CAUSE CANCER. FOR MORE INFORMATION GO TO WWW.P65WARNINGS.CA.GOV
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