4. Costs associated with:

e Product removal e Transportation to and from the retailer ® Brand label removal ¢ Product
re-measure

e Product reinstallation e Shipping

¢ Incidental or consequential damages

In the event there are multiple blinds/shades in the same room, only the defective blind/shade
will be replaced

To Report Shipping Damage:
If damage occurred during shipping, call the place of purchase and report within 7 calendar
days, or you may be denied credit for your damaged product.

To Obtain Service:

If you suspect this product has a manufacturing defect in materials or workmanship:
e [ ocate the sales receipt

e Call place of purchase

Any unauthorized returns will not be accepted.

Warranty Remedy:
This shall be your sole remedy under this limited warranty.

If this product is found to have a manufacturing defect in materials or workmanship, we

will, at our discretion, do one of the following:
e Repair the product

e Replace the product

e Refund the cost of the product

Colors may vary from lot to lot and may not exactly match sample swatches or previous
purchases.

Discontinued items or color selections will be replaced with the closest equivalent current
product.

Your rights under state law: This lifetime limited warranty gives you specific legal rights, and
you may have other rights which vary from state to state. Some states do not allow limitations
on how long a warranty lasts, so the above limitations may not apply to you. No agent,
representative, dealer or unauthorized employee has the authority to increase or alter the
obligation of this warranty. This lifetime limited warranty supersedes any previous versions.

For all questions,
please call (800) 264-1190

Hours of operation are
8:00am to 5:00pm CST

Custom Roman Shade
with Cord Control

Mounting hardware kit includes the
following:

Part Quantity

Mounting Brackets shades up to 36” wide)
shades 36” to 48” wide)
shades 48” to 96" wide)

shades 96” to 120” wide)

1-1/4” Screws

shades up to 36” wide)

(shades 36” to 48” wide)
shades 48” to 96” wide)
(shades 96” to 120” wide)

3/4” Screws for
Outside Mount

shades up to 36” wide)
shades 36” to 48” wide)
shades 48” to 96" wide)
shades 96” to 120” wide)

Screws for
Tension Device

1Y4”) Phillips head
1/2”) Phillips head per bracket
for Inside Mount

NN PPN ON

Wallboard or Plaster: use anchors specifically designed for hollow
walls (not included).

Concrete, Stone, Brick: use a masonry drill bit and anchors or
screws specifically designed for masonry (not included).

Tools Required:
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Pencil, tape measure, level, screw driver,
step stool, drill, utility knife.

Installation:

For Outside Mounting

One bracket should be positioned about
2” to 6” from each end of the head rail.
For wider shades that require 3 or more
brackets, these should be spaced evenly
between the two outermost brackets.
Hold the shade in place and mark the
desired bracket locations with a pencil.

The brackets must be level — use a Spirit
Level if necessary to assure proper
alignment.

Attach the brackets to the wall or window
frame first. Pre-drill the mounting holes
using a 5/64” drill bit, and then screw the
brackets in place.

Place the head rail against the brackets
as illustrated - center the shade over the
window opening — then mark the location
of each mounting hole on the head rail.
Pierce the fabric at the hole locations
using the tip of a screw, then pre-drill the
mounting holes using a %4” drill bit. Attach
the shade to the brackets using the 34”
screws provided.

For Inside Mounting:

Mounting holes are pre-drilled in the

Head Rail. Screw the 1-1/4” screws into

the head rail until the tips of the screws

extend very slightly beyond the top of the

head rail. Align the front of the shade with
view from

behind the
shade




the front edge of the window opening (or
position as desired), making sure that the
shade is centered in the window opening
—then push up on the screws so that the
screw heads leave tiny impressions in the
top of the window frame. Now, use the
impressions as a guide and pre-drill the
mounting holes using a 5/64” drill bit —
then screw the shade in place.

Attach the Chain Tension Device
The Tension Device must be attached per
these instructions in order for your shade to
function properly.

Chain

Tension 0 2
Device 0
g
Bracket for
Outside Mount

While holding the tension device in one
hand, pull the plunger away from the bead
chain with the other hand. Lift the bead
chain out of the bead locking groove and
slide the tension device to the bottom of the
chain loop.

Remove the twist-tie from the Cord Control
Mechanism.

Pull the tension device down until the bead
chain is fully tensioned (plunger will be at the
top) and then move the tension device up
approximately 1/8”.

Mark the screw locations on the wall with a
pencil.

Inside Mount: If mounting into wood, pre-
drill screw holes and then install the tension
device using the 1%4” Phillips head screws
provided.

If not securing into wood, use appropriate
anchors for the substrate and follow anchor
manufacturer’s instructions.

Outside Mount: Align the mounting bracket
screw holes with the pencil marks.

If mounting into wood, predrill screw holes
and then install the mounting bracket using

the 1%” Phillips head screws provided.

If not securing into wood, use appropriate
anchors for the substrate and follow
manufacturer’s instructions.

Press the tension device onto the mounting
bracket posts. Carefully install the ” Phillips
head screws provided, through the tension
device into the mounting bracket using a
Phillips head screwdriver.

DO NOT OVER-THIGHTEN!

Tension
Device &
Bracket for
Outside
Mount

How to Operate Cord Control Shades
Pulling gently on the cord in one direction
raises the shade; pulling it in the other
direction lowers it.

General Cleaning Guidance:

e Dry Cleaning is the best method to
clean soiled soft window treatments.

e However, on 100% Polyester, Cotton/
Poly blends and 100% Cotton or 100%
Linen you may: Spot clean with warm
soapy water using mild detergent and a
clean sponge. Air-dry and then steam or
iron.

AWARNING

Window Blind Cord Can STRANGLE

Your Child

e Children can climb furniture to
reach cords.

e Move crib and furniture away.

e Keep all cords out of children’s
reach.

e Attach tension device to wall or
floor.

e Fasteners provided with tension
device may not be appropriate for
all amounting surfaces.

e Use appropriate anchors for the
mounting surface conditions.

LIMITED LIFETIME WARRANTY

The enclosed product is warranted to the original residential retail purchaser as long as the
product remains in the original window.

Covered

Lifetime: Entire product against manufacturing defects (i.e. a flaw in the product design,
materials, or workmanship that causes the product to no longer function.

3 Years: Cords, including internal cords such as those found in cordless blinds or shades.
5 Years: All fabric

Not Covered

1. Normal wear and Tear

2. Any product that fails due to:

e Abuse e Alterations ® Exposure to salt air ® Improper cleaning
¢ Improper installation ® Misapplication e Accident

e Damage from pests/insects/pets ® Extraordinary use

¢ Improper handling ® Improper operation ® Misuse

3. Natural Wood Products that have:
e L oss of color intensity e Variations in color, grain or texture
¢ Warping of wood slats in high humidity areas



IMPORTANTE
Mantenga siempre la barra inferior nivelada (es decir, paralela
a la parte superior de la persiana) al subir y bajar la persiana.

Si la persiana se desnivelara, bajela lentamente hasta el final y

luego subala hasta la posicion deseada.

Correcto(l) - los
dobleces se
acomodan
organizadamente

No deje que el
doblez inferior se
vaya por detras y

NE—
) taskpeconios
!= otros dobleces
3

cA
———— demaneraquela
Juﬂ cortina no operara
apropiadamente

No tire del doblez
inferior muy lejos
pues ocasionara
que la cortina
no funcione
apropiadamente

una operacion apropiada de su cortina. Para levantar , ponga sus
manos, palmas hacia arriba, en las manijas. Tire del doblez inferior
ligeramente hacia afuera (hacia usted) y empuje hacia arriba lentamente.
Los dobleces deberan acomodarse como en un acordedn. Si el doblez
inferior se llegase a empuijar directamente hacia arriba, tenderia a irse

por detras y entrelapa los otros dobleces, lo cual evita la operacion
apropiada de la cortina. Si el doblez inferior se tirase muy lejos también
impedira su funcion apropiada.

Limpieza de su Cortina

Para limpiar la tela de la cortina, use un plumero o use la aspiradora
usando un cepillo suave.

Para telas 100% Poliéster, Algodén / Poli-Mezclas y 100% Algodén o 100%
Lino, usted puede: limpiar manchas con agua tibia y un poco de jabén
detergente suave aplicandolo con una esponja suave. Deje que se seque y
luego puede usar plancha (ver a continuacion) para quitar las arrugas.
Planchado

100% Poliéster: Si es necesario, use vapor o plancha en un nivel bajo

de calor para remover arrugas. Las arrugas en telas 100% Poliéster

son faciles de remover. Use vapor o planchado en nivel para telas de
Poliéster / telas Sintéticas (bajo), esté consiente que el Poliéster se derrite
si la plancha esta demasiado caliente.

Algododn / Poli-Mezclas: De ser necesario use plancha en el nivel de
Mezclas de Fabrica (medio) para remover las arrugas.

100% Algoddn y 100% Lino: De ser necesario, use plancha en el nivel de
Algoddn (alto) para remover las arrugas.

REPUESTOS

Si por algiin motivo llegara a necesitar repuestos, llame al 1-800-264-1190.
Asegurese de tener a mano la siguiente informacion:

¢ El modelo completo o el nimero del producto en el catalogo.

e Descripcion del producto.

e Descripcion de la parte que necesita

GARANTIA DE POR VIDA LIMITADA

Este producto esta garantizado al comprador primario y por el tiempo
que el producto permanezca instalado en la ventana original.

Lo que Cubre

De por vida: El producto entero cuando haya defectos de manufactura
(por ejemplo una falla en el disefio, materiales o0 mano de obra que cause

que el producto deje de funcionar.

3 Anos: Cordones, incluyendo cordones internos como aquellos que se
encuentran en persianas inaldambricas o cortinas

5 Ahos: La tela

No Cubre

1. Deterioro normal

2. Cualquier producto que falla debido a: ® Abuso ¢ Alteracion

¢ Exposicion a aire salado ¢ Limpieza inapropiada

¢ Instalacién inapropiada e Operacion inapropiada ¢ Accidente

¢ Dafio causado por insectos/mascotas/pestes ¢ Uso extremo

¢ Manejo indebido ¢ Uso Inapropiado o indebido.

3. Productos de madera natural que: ¢ Pierden intensidad del color

e Varian de color, grano o textura ¢ Encorvamiento de tablillas en areas
de alta humedad.

4. Costos asociados con: ¢ Remocién del producto

e Transporte desde y hacia almacén ¢ Remocion de marca

¢ Re-medicién de producto e Re-instalacién de producto

¢ Envio de producto ¢ Dafios accidentales y consecuenciales.

En el evento que varias persianas/cortinas se encuentran en el mismo
cuarto, solo la defectuosa sera reemplazada.

Para Reportar un Dano en el Envio: Si el dafio se presento durante el
envio, llame al almacén donde efectud la compra dentro de los 7 dias
calendario de lo contrario le sera negado el crédito por el producto dafiado.
Para Obtener Servicio: Si usted sospecha que este producto de Phasell
tiene un defecto de manufactura o materiales:

¢ Ubique el recibo de compra e Llame al lugar donde adquirié el producto
Cualquier retorno no autorizado no sera aceptado.

Remedio de Garantia: esta sera la reparacion dentro de la garantia
limitada. Si este producto llegase a tener un defecto de manufactura

o defecto en los materiales, nosotros, a nuestra entera discrecion,
haremos alguna de las siguientes:

e Reparar el producto ¢ Reemplazar el producto e Devolver el costo.
Los colores pueden variar dentro de loa lotes de produccién y podrian

no emparejar con muestras o compras anteriores.
Los colores descontinuados o selecciones de colores seran
reemplazados con la muestra mas cercana del producto equivalente.
Sus Derechos Bajo la Ley del Estado: Esta garantia le da derechos
legales especificos y usted podria tener otros derechos, los cuales varian
segun el estado. Algunos estados no aceptan limitaciones o tiempo de
garantias, asi que las anteriores limitaciones podrian no aplicarle a usted.
Ningun agente, ni representante, proveedor a empleado desautorizado
tiene la autoridad de incrementar o aumentar la obligacién de esta
garantia. Esta garantia sustituye cualquier versién anterior.
Si tiene preguntas, por favor llame al (800) 264-1190
Horas de operacion: 8:00am a 5:00pm CST

Custom Cordless
Roman Shade

Cords and bead chains can
loop around a child’s neck and
strangle.

e Always keep cords and bead
chains out of children’s reach.

e Move furniture away from cords
and bead chains. Children can
climb furniture to get to cords.

¢ Do not tie cords together. Make
sure cords do not twist together
and create a loop.
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WARNING

IMPORTANT INFORMATION
ABOUT YOUR ROMAN
SHADE

This product is designed to make
your shade safer for children

and pets. However, this shade

is substantially different than the
traditional shades that you might
be accustomed to.

This shade has a double cording system on the back of the shade to help
minimize the possibility of a child or pet becoming entangled in the cords.

INSTALLATION INSTRUCTIONS

Step 1. Check Package Contents
Missing part? Call 1-800-264-1190

Mounting hardware kit includes the following:

Part Quantity

Mounting Bracket 2 (for shades 24” to 36” wide)
3 (for shades 365" to 54” wide)
4 (for shades 54'&” to 84” wide)

18" Screws 2 per bracket

Control Handle 2
(attached to bottom rail)

Note: one extra screw of each noted size is included for convenience
Step 2. Tools Required
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Screwdriver, tape measure, pencil, drill, step ladder.

Note: use #6 plastic anchors for dry wall or plaster mounting (not
included)

Drill Bits: for screws, use a %2” drill bit - for wall anchors, use 1/4” drill
bit.

Step 3. Bracket Location and Installation

Your shade may be installed either inside the window frame or outside
the window frame.

For Outside Mounting:

Place a bracket on both ends of the head rail (and one in the center for
larger shades). Hold the shade level at the desired height and center

it over the window opening - mark the exact location of the base of
each bracket with a pencil. Remove the brackets from the head rail and

position each bracket at the marked location. Mark the location of each
screw hole with a pencil. Predrill the screw holes with a 3/32” drill bit.
Screw each bracket into the wall or window molding using the 1” screws.

For Inside Mounting:

Place a bracket on both ends of the head rail (and one in the center for
larger shades). Hold the shade in place and make a pencil mark at the
rear of each bracket where it contacts the inside of the window frame.

Remove brackets from the head rail and align them with the marks. Mark
the location of each screw hole with a pencil. Predrill the screw holes with
a 3/32” drill bit. Attach each bracket using the 1” screws.

1/

1

Step 4. Securing the Head Rail

Lift the head rail into position — place a washer and wing nut on the post
of each bracket — tighten by hand.

Step 5. Attach Handle / How to Operate

Attach the handles to the bottom of the shade as illustrated.
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Lowering the Shade: Grip the handles and slowly pull straight down.
Raising the Shade: SLOW is the functional word in achieving proper
operation of your cordless shade. To lift the shade, place your hands on
the handles with palms facing up. Pull the bottom pleat very slightly away
from the window and then push upward slowly. The pleats should fold
like an accordion. If the bottom pleat is pushed straight up, it will tend to
go behind and overlap the other pleats which prevents the shade from
operating properly. If the bottom pleat is pulled out too far it likewise will
not function properly.




IMPORTANT

Always keep the bottom rail level (i.e. parallel to the top
of the shade) when lifting and lowering the shade. If the
shade becomes uneven, slowly pull it all the way down

and then lift to the desired position.

Correct(l) -
pleats are
folding neatly

Do not let the
bottom pleat
9o behind and
overlap the
other pleats as
the shade will
not operate

,J properly

Do not pull the
bottom pleat
out too far or
the shade will

not function
properly

Cleaning your Shades

To clean the shade fabric, use a feather duster or vacuum lightly using
the soft brush attachment.

For 100% Polyester, Cotton/Poly blends and 100% Cotton or 100%
Linen fabrics you may: Spot clean with warm soapy water using mild

detergent and a clean sponge. Air dry, and then steam or iron.

Ironing

100% Polyester: If necessary, steam polyester or gently iron on a low
heat setting to remove stubborn wrinkles. 100% Polyester fabrics release
wrinkles easily. Steam or iron on the Polyester /

Synthetic Fabrics setting (Low), but be aware that Polyester will melt if
the iron is too hot.

Cotton/Poly blends: If necessary, gently iron on a Blended Fabric
(Medium) setting to remove stubborn wrinkles.

100% Cotton and 100% Linen: If necessary, gently iron on a Cotton
(High) setting to remove stubborn wrinkles.

Replacement Parts

In the event that replacement parts are ever needed, you may call:
1-800-264-1190

Please be sure to provide the following information, if possible:

e The complete model or catalog number of your product

¢ A description of the product

e A description of the part needed

LIMITED LIFETIME WARRANTY

The enclosed product is warranted to the original residential retail
purchaser as long as the product remains in the original window.
Covered

Lifetime: Entire product against manufacturing defects (i.e. a flaw in the
product design, materials, or workmanship that causes the product to no
longer function.

3 Years: Cords, including internal cords such as those found in cordless
blinds or shades.

5 Years: All fabric

Not Covered

1. Normal wear and Tear

2. Any product that fails due to: ® Abuse e Alterations

e Exposure to salt air ® Improper cleaning ® Improper installation

* Misapplication e Accident

* Damage from pests/insects/pets e Extraordinary use

¢ Improper handling ® Improper operation ® Misuse

3. Natural Wood Products that have: e Loss of color intensity

e Variations in color, grain or texture

e Warping of wood slats in high humidity areas

4, Costs associated with: e Product removal ® Transportation to and from
the retailer ® Brand label removal ® Product re-measure

¢ Product reinstallation ® Shipping e Incidental or consequential damages
In the event there are multiple blinds/shades in the same room, only the
defective blind/shade will be replaced

To Report Shipping Damage:

If damage occurred during shipping, call the place of purchase and report
within 7 calendar days, or you may be denied credit for your damaged
product.

To Obtain Service:

If you suspect this product has a manufacturing defect in materials or
workmanship:

e | ocate the sales receipt @ Call place of purchase

Any unauthorized returns will not be accepted.

Warranty Remedy:

This shall be your sole remedy under this limited warranty.

If this product is found to have a manufacturing defect in materials or
workmanship, we will, at our discretion, do one of the following:

® Repair the product

® Replace the product

¢ Refund the cost of the product

Colors may vary from lot to lot and may not exactly match sample
swatches or previous purchases.

Discontinued items or color selections will be replaced with the closest
equivalent current product.

Your rights under state law: This lifetime limited warranty gives you

specific legal rights, and you may have other rights which vary from
state to state. Some states do not allow limitations on how long a
warranty lasts, so the above limitations may not apply to you. No agent,
representative, dealer or unauthorized employee has the authority to
increase or alter the obligation of this warranty. This lifetime limited
warranty supersedes any previous versions.

For all questions, please call (800) 264-1190

Hours of operation: 8:00am to 5:00pm CST

Cortinas Romanas
sin Cordones

Las cuerdas y las argollas
pueden enredarse alrededor
del cuello de un nifo y llegar a
estrangularlo.

Parte # MEIN0323 Rev.1 [E3]

ATENCION

e Siempre mantenga los
cordones y argollas fuera del
alcance de los nifos.

¢ Aleje cualquier mueble que este
cerca de los cordones. Los nifos
podrian usar estos para subirse y
alcanzar las cuerdas.

e Nunca amarre los cordones.
Cercidrese de que estos no se
enreden pues podrian crear
trampas.

INFORMACION IMPORTANTE
ACERCA DE ESTAS
CORTINAS
Este producto esta disefiado
para hacer su persiana segura
para nifos y mascotas. Aungque, esta persiana es substanciaimente diferente
a la persiana tradicional a la que usted se haya acostumbrado.
Esta persiana cuenta con un sistema de encordado doble en la parte trasera
con el propdsito de minimizar la posibilidad que un nifo 0 una mascota
queden enredados en ellas.

INSTRUCCIONES DE INSTALACION

Paso 1. Cerciérese del Contenido del Paquete

Sl falta alguna pieza, por favor comuniquese con el 1-800-264-1190

El kit de montaje incluye las siguientes piezas:

Parte Cantidad

Soportes de Montaje 2 (cortinas de 24” a 36”de ancho)
3 (cortinas de 36"%” a 54” de ancho)
4 (cortinas de 548" a 84” de ancho)

Tornillos de 1'%’ 2 por soporte

Manija de Control 2

(Se adhiere al riel inferior)

Nota: para su conveniencia, se ha incluido un tornillo extra

Paso 2. Herramientas Requeridas
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Destornillador, cinta métrica, lapiz, taladro y escalera.

Nota: use tarugos de pléstico #6 para paredes de drywall o yeso (no
incluidos)

Brocas: para tornillos use una broca de 342"
iZ8

Paso 3. Ubicacion e Instalacion de Soportes, Alineamiento e
Instalacion

Su cortina puede instalarse ya sea por dentro o por fuera del marco de
la ventana.

Para Montaje Exterior:

Coloque un soporte en cada extremo del riel superior (y uno en el centro
para persianas mas grandes). Sostenga la persiana nivelada a la altura
deseada y centre sobre la abertura de la ventana; marque con un lapiz

- para tarugos use una broca de

la ubicacién exacta de la base de cada soporte. Retire los soportes del
riel superior y coléqueles en las ubicaciones marcadas. Marque con un
lapiz la ubicacién de cada orificio para tornillo. Perfore previamente los
orificios con una broca de %2 pulgadas. Atornille cada soporte a la pared
o al marco de la ventana con los tornillos de 1 pulgada.

Para Montaje Interior:
Coloque un soporte en cada extremo del riel superior (y uno en el centro
para persianas mas grandes). Sostenga la persiana en su lugar y marque

con un lapiz la parte posterior de cada soporte, donde entra en contacto
con el interior del marco de la ventana. Retire los soportes del riel
superior y alinee con las marcas. Marque la ubicacién de cada orificio
para tornillo con un lapiz. Perfore previamente los orificios con una broca
de %2 pulgadas. Fije cada soporte con los tornillos de 1 pulgada.

1 R

Paso 4. Aseguramiento del Riel Superior

Coloque el riel superior en su posicién; coloque una arandela y una
tuerca de mariposa en el poste de cada soporte; apriételas a mano.
Paso 5. Coloque la Manija / Como Operar la Cortina

Fije la manija a la parte inferior de la cortina como se ilustra.
Posicionamiento: Divida el ancho de la cortina entre 4, y ponga una
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manija a esa distancia de cada extremo de la cortina. Las manijas estan
disefadas para minimizar el contacto con la tela.

Para bajar la cortina: Agarre las manijas y lenta y suavemente hale hacia
abajo.

Para alzar la cortina: DESPACIO es la palabra clave para conseguir
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INSTALLATION INSTRUCTIONS

INSTALL THE SHADE BEFORE ATTEMPTING TO OPERATE THE MOTOR.
Also, note that the batteries that power the shade must be charged for 6 hours prior to use.

Installation Kit Includes:
Part Quantity

a. Mounting Brackets (Outside Mount Only!) 2 (shades up to 36” wide)

3 (shades 36” to 48” wide)
(shades 48” to 96” wide)
(shades 96” to 120” wide)
(

b. 1V4” Screws for shades up to 36” wide)
(for shades 36” to 48” wide)
(for shades 48” to 96” wide)

4
5
2
3
4
5 (for shades 96” to 120” wide)
2
3
4
5
1
1

c. ¥4 Screws for Outside Mount (shades up to 36” wide)

(shades 36” to 48” wide)
(shades 48” to 96” wide)
(

shades 96” to 120” wide)

d. Radio Frequency Remote

e. Wall Holder for Remote

Wallboard or Plaster: use anchors specifically designed for hollow walls (not included).
Concrete, Stone, Brick: use a masonry drill bit and anchors or screws specifically designed for masonry (not included).

Tools Required:
Tape measure, pencil, drill, drill bits, level, step stool or ladder.
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Note: use a %" drill bit to pre-drill the screw holes (for attachment to a wall stud or header board). Use Wall Anchors (not included) for hollow dry
wall or plaster mounting.

Installation:

For Outside Mounting

One bracket should be positioned about 2” to 6” from each end
of the head rail. For wider shades that require 3 or more brackets,
these should be spaced evenly between the two outermost
brackets. Hold the shade in place and mark the desired bracket
locations with a pencil.

The brackets must be level — use a Spirit Level if necessary to
assure proper alignment.

The brackets will be attached to the bottom of the head rail, so
attach the brackets to the wall or window frame first. Pre-drill the
mounting holes using a %" drill bit, and then screw the brackets in
place.

view from

Place the head rail against the brackets as illustrated — center

the shade over the window opening — then mark the location of
each mounting hole on the head rail. Pierce the fabric at the hole
locations using the tip of a screw, then pre-drill the mounting holes
using a %4” drill bit. Attach the shade to the brackets using the 34”
screws provided.

behind the

For Inside Mounting:

Mounting holes are pre-drilled in the Head Rail. Screw the 1-1/4”
screws into the head rail until the tips of the screws extend very
slightly beyond the top of the head rail. Align the front of the shade
with the front edge of the window opening (or position as desired),
making sure that the shade is centered in the window opening —
then push up

on the screws so that the screw heads leave tiny impressions in the
top of the window frame. Now, use the impressions as a guide and
pre-drill the mounting holes using a 5/64” drill bit — then screw the
shade in place
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PROGRAMMING AND OPERATION OF RADIO TECHNOLOGY MOTORS

IMPORTANT: The Upper & Lower limit positions (full UP & DOWN positions) have been pre-set at the factory
- also, a Channel Number has been assigned to each shade - therefore, it is not necessary to perform
Steps 1, 2 & 3 below — however, we recommend that you read these to familiarize yourself with the basics of
programming the motor and remote control and to fully understand the function of your motorized shade.

Also, note that the batteries in the motor are fully charged at the factory prior to shipment.
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1. . Channel Selection for Each Shade

When you receive your shades the channel number pre-assigned to each shade will be
marked on the shade and/or carton. Per the notice above, it is not necessary to perform
Steps 1, 2 & 3 as these settings are done at the factory and will require no adjustment under
normal circumstances.

A channel number must be assigned to each motor/shade. The assigned numbers should be sequential
starting with #1 (1, 2, 3 etc.).

Press the channel buttons/arrows to select a dedicated channel for each shade prior to mating each shade/
motor to the remote controller.

2. Programming/Mating
REMINDER: the motor and remote have been pre-set at the factory — programming
information for Steps 1, 2 & 3 is provided as background information only.

Identify the head of the motor housing on the left side of the shade (see drawing) - Press the PROGRAM
button until the motor beeps and the shade oscillates (the shade will oscillate - a quick back and forth
movement of the shade) Press the UP button on the remote (see drawing) — the shade will oscillate again —
the motor and transmitter are now mated.
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3. Setting UP and DOWN Limit Positions

NOTE: Upper and lower limit positions have been pre-set at the factory - programming information for
Steps 1, 2 & 3 is provided as background information only.

Set the UP position:

Move the shade 6” to 10” below the desired upper limit by pressing the UP or DOWN arrows/buttons on the
remote. Press the PROGRAM button on the back of the remote — the motor will oscillate — this puts the motor in
program mode. Now move the shade up to the desired UP position and press the program button again — the
motor will oscillate and the upper limit is now set.
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Set the DOWN position:

Move the shade down from the upper limit position to a point 6” to 10” from the bottom, and
then press the PROGRAM button on the back of the remote — the motor will oscillate and is
once again in program mode. Now move the shade to the desired DOWN position and press the
PROGRAM button the motor will oscillate and the lower limit is now set.

NOTE: after all limits are set, see the remote control operating instructions below.

4. Setting Intermediate Positions & Other Settings

Setting INTERMEDIATE positions
Up to (4) intermediate positions can be set.

Move the shade at least 6 inches away from the previously set limits — press the PROGRAM button on the
rear of the remote — the motor will oscillate and is now in program mode.

Now move the shade to any desired intermediate STOP position and press the PROGRAM button again —
the motor will oscillate and the intermediate STOP position is now set.

Repeat this process to set additional intermediate STOP positions.

When setting a limit, if there is no action within 30 seconds, the motor will automatically exit the limit
programming mode.

Limit Position Fine Tuning: move the shade to the limit position that you wish to adjust. Press the
program button on the rear of the remote — the motor will oscillate and is now in limit setting mode. Use
the UP/DOWN buttons on the remote to establish a new position — press the program button on the rear of
the remote — the motor will oscillate and the fine-tune setting is now complete.

Erasing Limits:

Note: the 1st/Upper limit cannot be erased — it can only be eliminated by deleting all memory

Move the shade to the limit position that you wish to erase — press and hold the PROGRAM button on the rear
of the remote for approximately 7 seconds — the motor will oscillate twice, and the limit has been erased.

Deleting Memory

To Delete All Memory: Press the program button on the head of the motor 4 times (@ one second
intervals), and then press a fifth time and hold the button down (approximately 7 seconds) until the motor
oscillates twice. All memory is now erased.

Deleting Memory for a Single Channel: Set the remote transmitter on the channel to be deleted. Press
the STOP button for approximately 5 seconds — the motor will oscillate. Now press the program button on
the rear of the remote — the motor will oscillate and the single channel is deleted

Using the Remote Control Transmitter
Press the UP/DOWN button once and the shade will move to the next pre-set limit position.

Press the UP/DOWN button twice at the speed of once per second and the shade will move to the UP or
DOWN limit position without stopping at any intermediate position.

When the up position has been reached, the UP button becomes non-functional, and when the down
position has been reached the DOWN button becomes non-functional.

Controlling Multiple Shades Simultaneously
6 Channel Remote: press the channel selector until all six lights are lit to control up to 6 shades at the same
time using the remote control as described above.

16 Channel Remote: press the channel selector button until “CC” appears in the display window to control
up to 16 shades at the same time using the remote control as described above.

Operating the Shade
To raise and lower the shade, use the remote control as described above.

Charging the Batteries
Connect the AC Charger to the Charger Cable attached to the motor head — charge for 8 hours.

Charger Cable

Charger Adapter
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Installation/Replacement of the Remote Control Battery

Remove the cover on the rear of the remote by removing the screw and sliding the back plate upward
slightly — install a 3V [CR2032] disk type battery as illustrated.
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Installation of Optional Wall Mount Holder
Attach the remote holder using the screws provided (use wall anchors for hollow dry wall), or peel the foil
off the adhesive pad on the back of the remote holder and press it into place on any clean flat surface.
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CUSTOMER SERVICE: 1-800-264-1190

General Safety Instructions for Motorized Shades

® Do not expose the motor or transmitter to moisture or extreme temperatures

¢ Do not allow children to play with this device

e Use or modification outside the scope of this instruction manual will void the warranty
e |f cable or power connector is damaged, do not use

e Keep the antenna straight and clear from metal objects

Statement Regarding FCC Compliance
This device complies with Part 15 of the FCC rules. Operation is subject to the following two conditions:

1) This device may not cause interference, and
2) This device must accept any interference received, including interference that may cause undesired operation.

Note:

This equipment has been tested and found to comply with 15 of the FCC Rules. These limits are designed
to provide reasonable protection against harmful interference in a residential installation. This equipment
generates, uses and can radiate radio frequency energy and, if not installed and used in accordance with
the instructions, may cause harmful interference to radio communications.
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However, there is no guarantee that interference will not occur in a particular installation. If this equipment
does cause harmful interference to radio or television reception, which can be determined by turning

the equipment off and on, the user is encouraged to try to correct the interference by one or more of the
following measures:

¢ Reorient or relocate the receiving antenna.

e Increase the separation between the equipment and the receiver.

e Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
e Consult the dealer or an experienced radio/TV technician for help.

Any changes or modifications not expressly approved by the party responsible for compliance could void
the users authority to operate the equipment.

Cleaning
To clean the shade fabric, use a feather duster or vacuum lightly using the soft brush or upholstery
attachment. For spot cleaning, use warm (not hot!) water with a mild soap to damp clean.

REPLACEMENT PARTS
In the event that replacement parts are ever needed, you may call: 1-800-264-1190

Please be sure to provide the following information, if possible:

e The complete model or catalog number of your product
e A description of the product
e A description of the part needed

A WARNING

e Always keep cords out of children’s reach.

e Move furniture away from cords and bead
chains. Children can climb furniture to get to
cords.

THIS PRODUCT HAS BEEN ENGINEERED
AND MANUFACTURED TO MEET THE SAFETY
STANDARDS ESTABLISHED BY THE WINDOW
COVERING SAFETY COUNCIL.

IMPORTANT INFORMATION
ABOUT YOUR ROMAN SHADE

This product is designed to make your shade

safer for children and pets. However, this shade is
substantially different than the traditional shades that
you might be accustomed to.

The cording system on the back of the shade is
designed to help minimize the possibility of a child or
pet becoming entangled in the cords.

LIMITED LIFETIME WARRANTY

The enclosed product is warranted to the original residential retail purchaser as long as the product
remains in the original window.

Covered

Lifetime: Entire product against manufacturing defects (i.e. a flaw in the product design, materials, or
workmanship that causes the product to no longer function.

3 Years: Cords, including internal cords such as those found in cordless blinds or shades.
5 Years: All fabric
3 Years: Battery Operated Motors
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Not Covered
1. Normal wear and Tear
2. Any product that fails due to:

* Abuse

e Alterations

e Exposure to salt air
e Improper cleaning

e Improper installation
e Misapplication

e Accident

e Damage from pests/insects/pets
e Extraordinary use

e Improper handling

e Improper operation
* Misuse

3. Natural Wood Products that have:

e Loss of color intensity
e Variations in color, grain or texture
e Warping of wood slats in high humidity areas

4. Costs associated with:

e Product removal

e Transportation to and from the retailer
e Brand label removal

e Product re-measure

e Product reinstallation

e Shipping

e Incidental or consequential damages

In the event there are multiple blinds/shades in the same room, only the defective blind/shade will be replaced
To Report Shipping Damage:

If damage occurred during shipping, call the place of purchase and report within 7 calendar days, or you
may be denied credit for your damaged product.

To Obtain Service:
If you suspect this product has a manufacturing defect in materials or workmanship:

e Locate the sales receipt
e Call place of purchase

Any unauthorized returns will not be accepted.
Warranty Remedy:
This shall be your sole remedy under this limited warranty.

If this product is found to have a manufacturing defect in materials or workmanship, we will, at our
discretion, do one of the following:

e Repair the product
e Replace the product
e Refund the cost of the product

Colors may vary from lot to lot and may not exactly match sample swatches or previous purchases.
Discontinued items or color selections will be replaced with the closest equivalent current product.

Your rights under state law: This lifetime limited warranty gives you specific legal rights, and you may have
other rights which vary from state to state. Some states do not allow limitations on how long a warranty
lasts, so the above limitations may not apply to you. No agent, representative, dealer

or unauthorized employee has the authority to increase or alter the obligation of this warranty. This lifetime
limited warranty supersedes any previous versions
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