
 

INTERNAL USE 

Blinds.ca — Motorized Cellular Shades 

Frequently Asked Questions 

Customer questions answered honestly — charging, battery, noise, smart home, insulation, safety 

 

These questions reflect what real customers search for before and after buying motorized cellular shades. Answers 

are specific to shades with a USB-C charging port on the bottom rail. 

 

Q:  Where exactly is the charging port on these motorized shades? Do I need a ladder to reach it? 

A: 

The USB-C charging port is built into the bottom rail — the lowest bar of the shade. You can reach it 

while standing flat on the floor. Most motorized shades on the market put the motor and charging 

port at the top, hidden in the headrail, which means you either need a ladder or a 25-foot charging 

cable to reach it. With a bottom-rail charging port, you just plug in like you would a phone — no 

ladder, no tools, no removing the shade. 

 

Q:  How long does the battery actually last? And does how often I use the shade affect it? 

A: 

Under normal use — opening and closing the shade once or twice a day — expect roughly 6 months 

per charge. Yes, usage directly affects it. If you're running the shade on a schedule that triggers it 6–10 

times a day (common with sun-tracking automations), battery life can drop to around 3 months. 

Larger, heavier shades also draw more power and may need charging more often than smaller ones. 

• Typical use (1–2 cycles/day): ~6 months per charge 

• Heavy use (6–10 cycles/day): ~3 months per charge 

• Charger needed: Any standard USB-C cable — same as most phones and laptops 

 

Q:  How long does it take to charge, and how will I know when it's full? 

A: 

A full charge typically takes 4–6 hours. The shade has an LED indicator on the motor: red or blinking 

while charging, solid green (or off) when full. 

 

Q:  What happens if the battery completely dies? Will the shade be stuck closed and lose its settings? 

A: 

This is worth knowing before it happens. If the battery fully drains while the shade is in the closed 

(lowered) position, access the charging port from the bottom rail and plug in the charger — no ladder 

or removal needed. If the shade is in the fully open (raised) position when the battery runs out, it will 

automatically close before the battery dies completely. It will not leave the shade stuck in an open 

position. 
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Q:  Are motorized cellular shades loud? I want to put these in my bedroom. 

A: 

Our motorized cellular shades are designed to run quietly — a well-bult motor operates under 40 

decibels, which is comparable to a quiet library or soft ambient background noise. At that level, you 

won't hear it over the sound of normal breathing, and it won't wake a light sleeper. Motor noise is a 

common concern with motorized window coverings, and it varies a lot by brand and motor quality — 

cheap motors can be surprisingly loud. That's why our shades are engineered specifically to deliver 

smooth, whisper-quiet operation you can feel confident about in any room, including the bedroom. 

 

Q:  Do I need Wi-Fi, a hub, or a subscription to use these? What if I just want a remote? 

A: 

No Wi-Fi, no hub, and no subscription are required. A physical remote is included and works right out 

of the box — no setup, no app, no internet connection needed. Smart home integration (Alexa, Google 

Home, Apple HomeKit, etc.) is optional with the ShadeAuto Hub if you want scheduling or voice 

control, but the shade functions completely without it. 

ShadeAuto Hub is sold separately and is not required for the shade to function. It is only needed if you want 

Alexa, Google Home, or Apple HomeKit integration. 

• Out of the box: Remote control works immediately, no connectivity required 

• Optional upgrade: Connect to your smart home system with the optional ShadeAuto Hub (sold 

separately). 

 

Q:  Do cellular shades actually help with energy bills, or is that just a marketing claim? 

A: 

There's real science behind it, though the impact depends on your climate and windows. Cellular 

(honeycomb) shades trap a layer of air inside each fabric cell, creating a thermal buffer between the 

window glass and your room. Single-cell shades add moderate insulation; double-cell shades add a 

second air pocket for meaningfully better performance. 

• Single-cell R-value: Approximately R-0.4 to R-0.55 — good for mild climates or standard windows 

• Double-cell R-value: Approximately R-0.8 to R-0.95 — better for cold climates or poorly insulated 

windows 

• Added with motorization: Automated schedules can close shades during peak heat or cold hours 

without you remembering to do it — which is where real energy savings compound 

For comparison: a single pane window is around R-1. Adding a double-cell shade can nearly double its 

thermal resistance. 

 

Q:  Want a safer home environment? Here's what to know about cordless motorized shades. 

A: 
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Motorized cellular shades are fully cordless — there are no hanging lift cords or loop cords anywhere. 

Traditional corded window coverings can pose an entanglement risk to small children and pets, making 

cordless design one of the most meaningful upgrades you can make when creating a safer home 

environment. With motorized shades, cords are removed from the equation entirely — not hidden or 

shortened, but completely eliminated. 

These shades also include built-in obstacle detection: if the shade is lowering and encounters a child, 

pet, or object, the motor stops immediately. This gives you an extra layer of peace of mind in any 

room. 

 

Q:  Can I control multiple shades at once, or do I have to operate them one at a time? 

A: 

Most motorized shade remotes support grouping — you can assign multiple shades to the same 

channel and control them simultaneously with one button press. This is especially useful for rooms 

with several windows, like a living room or sunroom. Smart home integration expands this further: you 

can group shades by room or floor and control them all with a single voice command or app scene. 

 

Q:  Are motorized cellular shades worth the extra cost over cordless manual ones? 

A: 

The honest answer: it depends on your windows. Motorization is most worth it when: 

• Windows are high or hard to reach (tall rooms, over furniture, skylights) 

• You have many windows and manually adjusting all of them is tedious 

• You want scheduling — e.g., shades that open with sunrise and close at sunset automatically 

• You have mobility limitations that make manual operation difficult 

For a single, easy-to-reach window in a room you rarely adjust, motorization may not add enough daily 

value to justify the price difference. For whole-room or whole-home coverage, most owners say it's 

one of their favorite upgrades. 

 

Q:  What if I lose the remote? Can I still operate the shade? 

A: 

Yes. These shades have touch control built into the bottom rail — a gentle tap or tilt of the rail 

operates the shade without any remote. You can raise, lower, or stop it by hand while standing at the 

window. This touch control feature is so well-engineered that it earned our motorized cellular shades 

the prestigious Red Dot Award, an internationally recognized mark of outstanding product design.  

 

Q:  Can I install this myself, or do I need a professional? 

A: 

DIY-friendly — no electrician needed. These are battery-powered, so there's no wiring involved. 

Installation is similar to any standard cellular shade: 
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• Tools needed: Drill, screwdriver, pencil, and level 

• Time: 15–30 minutes per window for most people 

• What's included: Mounting brackets, hardware, and step-by-step instructions 

After mounting, you pair the remote to the shade using a simple button sequence — no app, no 

account, no professional required. The remote comes pre-programmed and works immediately. 

 


