
Corded Lift Control

Control de elevación con cuerda

Commande de levage à cordon

Cellular Shades
Persianas celulares

Toiles alvéolées
INSTALLATION • OPERATION • CARE

INSTALACIÓN • MANEJO • CUIDADO
INSTALLATION • UTILISATION • ENTRETIEN



CHILD SAFETY

Young children can STRANGLE in cords. They can  
also wrap cords around their necks and STRANGLE.

•  Always keep cords out of the reach of children. 

•  �Move cribs, playpens and other furniture away from  
cords. Children can climb furniture to get to cords.

•  �Always wrap the cords around the cleats in a figure  
eight, up high, out of reach of children.

•  �See additional child and cord safety messaging  
on page 20.	

WARNING

© 2018 LEVOLOR®, Inc.Corded Lift Control

WARNING: Keep all small parts, components and packaging away 
from children as they pose a potential choking which may result in 
serious injury or death. Please reference all warning tags and labels 
in the instructions and on the shade. 

!

Canadian Residents Only: For more safety information: 1-866-662-0666 or visit 
www.canada.ca, search "blind cords".
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WINDOW AND SHADE TERMINOLOGY

Corded Lift Control

Thank you for purchasing LEVOLOR® Cellular Shades. With proper installation, operation, 
and care, your new cellular shade will provide years of beauty and performance. Please 
thoroughly review this instruction booklet before beginning installation. 

MOUNTING TYPES AND WINDOW TERMINOLOGY

Molding

Head Jamb

Sill

Jamb Jamb

Outside MountInside Mount

Molding

Head Jamb

Sill

Jamb Jamb

Outside MountInside Mount

Molding

Head Jamb

Sill

Jamb Jamb

Inside Mount

•	� Shade fits within window opening.

•	� Great for windows with beautiful trim.

Side Mount–Not Illustrated

•	� Used primarily when conventional mounting  
will not work—for example, in an arched  
window opening.

Window Components  
Terminology

•	� Collectively, the sill and jambs  
are called the “window 
casement” or "frame".

Two Shades on One Headrail

•	� Provides the clean appearance of a single  
shade with the ability to operate each shade  
independently.

•	� Can be mounted inside or outside.

Outside Mount

•	� Shade mounts outside 
window opening.

•	� Increased light control 
and privacy.

Two Shades on One Headrail



WINDOW AND SHADE TERMINOLOGY

Corded Lift Control

Headrail

Middle  
Rail

Bottom  
Rail

Fabric Panel B 
Room Darkening

Fabric Panel A 
Light Filtering

Bottom-Up Shade

Headrail

Bottom  
Rail

One 
Fabric 
Panel

Headrail

Middle  
Rail

Bottom  
Rail

One 
Fabric 
Panel

Top-Down/Bottom-Up Shade

Day/Night Shade

LIFT STYLES
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GETTING STARTED

Corded Lift Control

•	� Confirm the headrail and shade for proper width and length.   

•	� If installing several sets of shades, be sure to match them with the appropriate 
window.

•	� Check the installation surface to ensure you have suitable fasteners and tools.

•	� Lay out and organize all parts and components.

•	� Your order will include the correct number of installation brackets for your shade 
width, as shown in the table below.

•	� Shade orders may also include spacer blocks or extension brackets, if they were 
specified for added clearance. 

— Extension brackets are used for end mount shadings, as well. 

Installation Brackets

Your order will include the correct number of installation brackets  
for your shade width, as shown in the table below.

Number of Brackets per Shade

Shade Width (inches) Corded Corded 2-on-1 Headrail

Up to 38 2 2

38 to 68 3 3

68 to 82 4 4

82 to 106 5 5

106 to 130 6 6

130 and above N/A 7

INSTALLATION OVERVIEW
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COMPONENTS INCLUDED

•	� Shade

•	� Mounting Brackets

•	� Installation Hardware

Optional items will be included, if selected at time of shade order.

Mounting BracketCellular Shade

Hex Head Screws 
(2 per Bracket)

Cord Cleat

Spacer Block
(optional)

Hold Down Bracket
(optional)

Extension / Side Mount Brackets
(optional)
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TOOLS AND FASTENERS YOU MAY NEED (not included)

The tools you will need for installing your shade will vary, depending on the installation 
surface and mounting bracket type.

Tools typically used for installation include:

Metal Tape Measure

Safety Glasses

Drill with Bits

Ladder

Screwdrivers  
(both flat and Phillips head)

Drywall Anchors

Level

1/4" Nutdriver

Pencil

CAUTION: Use drywall anchors when mounting into drywall. (Not 
provided.) Failure to properly anchor shade could cause shade to fall 
possibly resulting in injury. 

Note: Longer Screws may be needed with extension brackets and spacers, not shown.

!
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INSIDE MOUNT (IM)

STEP 1: MARKING THE BRACKET LOCATIONS

IMPORTANT: Before marking bracket locations, ensure that your bracket placement 
will not interfere with any components inside the headrail.

•	� Verify that your window casing has a minimum depth of 5⁄8" which allows for a 
partially recessed headrail mount.

•	� If flush mount (fully recessed mount) is desired, a minimum mounting depth of  
2 1⁄2" is required.

•	 Mark 1 - 2" from each jamb for bracket location.

•	� With a pencil, mark the longer, oblong drill hole locations through the top of the 
holes of the bracket, 2 holes per bracket. 

•	� If more than two installation brackets come with your order, space additional 
bracket(s) evenly between the two end brackets, no more than 30" apart, and  
mark drill hole locations.

BracketBracket
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INSIDE MOUNT (IM)

STEP 2: INSTALLING THE BRACKETS

•	� Pre-drill screw holes using a 1⁄16" drill bit (wood and metal mounting surfaces only) 
using pencil marks as a guide.

•	� Hold the bracket with the surface marked “Top” facing up. Line up the pre-drilled 
screw holes and the longer, oblong holes in the bracket.

•	� While holding the bracket in place, secure the bracket with screws, 2 screws  
per bracket. 

•	 Repeat for each bracket. 

•	� Ensure all brackets are square with each other.

Bracket

Screws

Bracket

Screw
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INSIDE MOUNT (IM)

STEP 3: INSTALLING THE SHADE

•	� Hook the rear lip of the headrail on the mounting bracket spring tab.

•	� While pushing back against the bracket, rotate the front of the headrail upward to 
engage the top locking tab of the mounting bracket.

•	� The shade will easily snap onto the bracket

•	� Use the included screws to secure the cord cleat device to the mounting surface 
(see additional instructions included with cord cleat) .  

•	 Repeat for each bracket. 

CAUTION: Be sure the bracket and headrail are properly secured before 
operating the shade. Failure to do so may result in the shade falling and 
possible injury.

Headrail

Front lip

Spring tab

Front Lip

Spring Tab

Headrail

!
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OUTSIDE MOUNT (OM)

STEP 1: MARKING THE BRACKET LOCATIONS

IMPORTANT: Before marking bracket locations, ensure that your bracket placement 
will not interfere with any components inside the headrail.

IMPORTANT: The rear of the brackets must be flush against a flat mounting surface. 
Do NOT mount brackets on curved molding.

•	� Center the headrail over the window opening at the desired height.

•	� Use a pencil to lightly mark each end of the headrail.

—   �Alternatively, measure the width of the headrail and use that width to mark  
the headrail end points over the window opening. 

•	� Mark approximately 1 - 2" in from each end of headrail for the installation  
bracket locations.  

—   �Allow a minimum of ¼" between the bottom of the installation bracket and the 
top of the window molding. 

•	� With a pencil, mark the installation brackets or extension bracket screw locations 
through the larger, oblong rear holes of the bracket, 2 screws per bracket. 

•	� Use a level to ensure all brackets are aligned.

•	� If more than two installation brackets come with your order, space additional 
bracket(s) evenly between the two end brackets, no more than 30" apart, and  
mark drill hole locations.

BracketBracket
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OUTSIDE MOUNT (OM)

STEP 2: INSTALLING THE BRACKETS

IMPORTANT: Use drywall anchors when mounting into drywall (not provided).

IMPORTANT: The rear of the brackets must be flush against a flat mounting surface. 
Do NOT mount brackets on curved molding.

•	� Pre-drill screw holes using a 1⁄16" drill bit,  using pencil marks as a guide. 

•	� Hold the bracket with the surface marked “Top” facing up line up the pre-drilled 
screw holes and the holes in the bracket.

—   �Note: If using spacer blocks: Stack spacer blocks on the back side of the 
installation brackets. See page 15 for additional details.

•	� While holding the bracket in place, secure with screws, 2 screws per bracket. 

•	� Repeat for each bracket. 

•	� Use a level to confirm all brackets are level.

CAUTION: Do not use more than one spacer block. Using more than one 
spacer block could cause shade to fall resulting in possible injury. 

Drywall 
Anchor

Screw

BracketBracket

Screw

Drywall 
Anchor

!
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OUTSIDE MOUNT (OM)

STEP 3: INSTALLING THE SHADE

•	� Hang the curved front side of the headrail on the front lip of the brackets.

•	� Rotate the headrail backwards toward the window until a snapping sound is heard. 
This will let you know the shade is engaged in the brackets.

•	� Use the included screws to secure the cord cleat device to the mounting surface 
(see additional instructions included with cord cleat) .

CAUTION: Be sure the bracket and headrail are properly secured before 
operating the shade. Failure to do so may result in the shade falling and 
possible injury.!

Headrail

Front lip

Spring tab

Front Lip

Spring Tab

Headrail
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CORDED CORD CLEAT 

Refer to Cord Cleat Installation Instructions included with cord cleat for the proper 
way to install cord cleat.

Corded Cord Cleat

WARNING: Always wrap the cords around the cleats in a figure eight, 
up high, out of reach of children. Young children can STRANGLE in cords. 
They can also wrap around their neck and STRANGLE.

!
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EXTENSION BRACKETS (optional) 

•	� Optional extension brackets offers clearance  
for obstructions.

•	� Outside mounting extension brackets will 
provide 1–3" clearance between the headrail 
and mounting surface. Assemble extension 
bracket as shown. 

•	� Secure an extension bracket to each standard  
mounting bracket.

SPACER BLOCKS (optional)

•	� Outside mounting spacer blocks will provide  
an additional 3⁄8" clearance as shown. 

•	� If spacers are used, longer screws may  
be required to ensure a secure installation  
(not provided).

HOLD-DOWN BRACKETS (optional)

•	� Ideal for doors, hold-down brackets prevent 
shade from swaying. Assemble as shown to 
each side of bottom rail.

SIDE MOUNT BRACKETS (optional)

•	� Ideal for windows below transoms and arches

•	� Alternative mounting method when no frame  
is available above the window for mounting. 

•	� Use only if shade falls within appropriate side 
mount dimensions. For appropriate  
dimensions visit www.LEVOLOR.com or 
contact customer service at 1-800-538-6567.

CAUTION: Do not use more than one spacer block. Using more than one 
spacer block could cause shade to fall resulting in possible injury.!
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CORDED BOTTOM-UP

•	� To operate the shade pull cord in toward the center 
of the shade to release the lock; this allows you to 
raise and lower the shade. Once the shade is at the 
desired height, pull the cord away from the center 
to lock into position.

CORDED DAY/NIGHT

•	� The right cord operates the Day / Night function.

•	� The left cord lifts and lowers the entire shade.

•	� To operate the shade, pull cord in toward the 
center of the shade to release the lock; this 
allows you to raise and lower the shade. Once 
the shade is at the desired height, pull the cord 
away from the center to lock into position.

CORDED TOP-DOWN/BOTTOM-UP

•	 The right cord operates the Top-Down function.

•	� The left cord lifts and lowers the entire shade.  

•	� To operate the shade pull cord in toward the 
center of the shade to release the lock; this 
allows you to raise and lower the shade. Once 
the shade is at the desired height, pull the cord 
away from the center to lock into position.

Bottom-Up Shade

Top-Down/Bottom-Up Shade

Day/Night Shade
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REMOVING THE SHADE

In one motion forcefully push forward on the headrail until spring tabs on installation 
brackets are fully depressed, then tilt headrail down to release headrail from bracket.

Note: Focus push force in the areas where the installation brackets are connected to 
the headrail. 

CAUTION: Hold shade firmly when removing. Failure to do so may result 
in the shade falling and possible injury.!
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All LEVOLOR Cellular Shades are made of 100% polyester and with multiple  
cleaning options, these easy to care for shades will maintain their beautiful  
appearance for years to come.

NOTICE: Avoid contact with window cleaning products. Improper cleaning may 
damage the shade and void warranty.

DUSTING

Use a feather duster for regular cleaning.

FORCED AIR

Blow away dirt and debris using clean compressed air.

PROFESSIONAL INJECTION/EXTRACTION CLEANING

Call local on-site blind/shade cleaner that injects a cleaning solution 
into the fabric and extracts the dirty solution at the same time. The 
service is typically performed at home so you do not need to remove 
your window treatments.

VACUUMING

Use a low suction vacuum with a brush-type cleaner attachment; 
stroke lightly over the shade to clean.

SPOT-CLEANING/STAIN REMOVAL AT HOME

Use warm water and a mild soap, like Woolite® or Scotchgard®, if 
needed. Do not immerse shade in water.

CLEANING PROCEDURES

Corded Lift Control
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•	� Inner cord stop devices can reduce this risk if positioned correctly on the pull cords.

•	� If inner cord stop devices are more than 6 inches (153 mm) below the headrail 
when the blind is fully lowered, move them closer by following the inner cord stop 
device adjustment instructions.

To position safety cord-stops:
	 1.	� Install blinds as directed by 

manufacturer, making sure headrail 
is securely fastened. Lower blind to 
maximum desired length and lock  
into place.

	 2.	� Measure the distance from headrail 
to cord-stops. If cord-stops are 
1 - 2" below the headrail, no further 
adjustment is needed. Your blinds are 
ready to use.

	 3.	� If cord-stops ARE NOT 1 - 2" below 
headrail, loosen (but do not untie) 
the knot surrounding the cord-stop.

	 4.	� Push the cord-stop and the loosened 
knot toward the headrail until the cord-
stop is 1 - 2" below the headrail.

	 5.	� Hold cord-stop in place and firmly pull 
cord to re-tighten knot.

	 6.	� Repeat steps 3 through 5 for each 
cord-stop.

Headrail
Inner Cord

Cord-Stop

Cord-Stop

1 to 2 inches

1 to 2 inches

Lift Cord

6" or less

WARNING: Inner cords can pull out to form a loop, which can strangle  

a young child.!
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WARRANTY
For complete warranty information visit LEVOLOR.com or call Customer Service  
at 1-800-LEVOLOR or 1-800-538-6567.

CONTACTING US

To contact LEVOLOR Customer Service regarding any questions or concerns  
you may have about your new shades, you may reach us at 1-800-LEVOLOR  
(8:30 am – 6:30 pm EST)

www.LEVOLOR.com

ADDITIONAL PARTS AND SERVICES

Additional or replacement parts can be ordered, or shades can be repaired or 
restrung through our repair center. Please contact LEVOLOR Customer Service 
through www.LEVOLOR.com for a return authorization number.

Corded Lift Control
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SEGURIDAD INFANTIL

Los niños pequeños se pueden AHOGAR con 
las cuerdas. También pueden rodearse el cuello 
con las cuerdas y AHOGARSE.

• � Mantenga siempre las cuerdas fuera del alcance 
de los niños. 

• � Aleje las cunas, corralitos y otro mobiliario 
de las cuerdas. Los niños pueden subir por 
el mobiliario y alcanzar las cuerdas.

• � Ate siempre las cuerdas alrededor 
de las abrazaderas en forma de ocho, 
en alto, fuera del alcance de los niños.

• � Consulte los mensajes de seguridad adicionales 
para niños y cuerdas en la página 42.

WARNING

© 2018 LEVOLOR®, Inc.Control de elevación con cuerda

ADVERTENCIA: Mantener todas las piezas pequeñas, los componentes 
y el embalaje lejos de los niños ya que presentan un posible riesgo de 
asfixia que puede ocasionar lesiones graves o la muerte. Consulte todas las 
indicaciones y etiquetas de advertencia en las instrucciones y en la persiana. 

!

ADVERTENCIA

Solo para residentes de Canadá: para obtener más información sobre seguridad: 
1-866-662-0666 o visite www.canada.ca y busque “cuerdas de persiana”.
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TERMINOLOGÍA DE VENTANAS Y PERSIANAS

Control de elevación con cuerda

Gracias por comprar LEVOLOR® Persianas celulares. Con una instalación, 
operación y cuidado adecuados, su nueva persiana celular proporcionará años 
de belleza y rendimiento. Revise atentamente este folleto de instrucciones antes 
de comenzar la instalación. 

TIPOS DE MONTAJE Y TERMINOLOGÍA DE VENTANAS

Molding

Head Jamb

Sill

Jamb Jamb

Outside MountInside Mount

Molding

Head Jamb

Sill

Jamb Jamb

Outside MountInside Mount

Molding

Head Jamb

Sill

Jamb Jamb

Montaje interior

•	� La persiana se ajusta en 
la abertura de la ventana.

•	� Ideal para ventanas 
con molduras bonitas.

Montaje lateral: no ilustrado

•	� Se usa principalmente cuando el montaje 
convencional no funciona, por ejemplo, 
en la abertura de una ventana arqueada.

Terminología de  
componentes de ventana

•	� Colectivamente, el alféizar 
y las jambas se llaman “batiente 
de la ventana” o “marco”.

Dos persianas en un riel superior

•	� Proporciona un aspecto limpio de una sola 
persiana con la capacidad de manejar cada 
persiana de forma independiente.

•	� Se puede montar dentro o fuera.

Montaje exterior

•	� La persiana se monta fuera 
de la abertura de la ventana.

•	� Mayor control de la 
luz y la privacidad.

Two Shades on One Headrail

Jamba Jamba

Moldura

Montaje interior

Montaje exterior Dos persianas en un riel superior

Jamba principal

Alféizar
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Riel superior

Riel central

Riel inferior

Panel de tela B 
Oscurecimiento de 

la habitación

Panel de tela A 
Filtrado de luz

Persiana ascendente

Riel inferior

Panel de 
una tela

Riel superior

Riel central

Riel inferior

Panel de 
una tela

Persiana Descendente/Ascendente

Persiana de día/noche

ESTILOS DE ELEVACIÓN
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•	� Confirme el riel superior y la persiana para el ancho y la longitud adecuados. 

•	� Si instala varios juegos de persianas, asegúrese de hacerlas coincidir con la  
ventana adecuada.

•	� Compruebe la superficie de instalación para asegurarse de que tiene los pasadores 
y herramientas adecuados.

•	� Extienda y organice todas las piezas y componentes.

•	� Su pedido incluirá la cantidad correcta de soportes de instalación para la anchura 
de su persiana, como se muestra en la siguiente tabla.

•	� Es posible que los pedidos de persianas incluyan separadores o soportes de extensión, 
si se especificó, para mayor altura. 

— Los soportes de extensión también se utilizan para persianas de montaje final. 

Soportes de instalación

Su pedido incluirá la cantidad correcta de soportes de instalación para la anchura 
de su persiana, como se muestra en la siguiente tabla.

Número de soportes por persiana

Ancho de la persiana 
(pulgadas)

Con cuerda
Riel superior con cuerda 

2 en 1

Hasta 38 2 2

38 a 68 3 3

68 a 82 4 4

82 a 106 5 5

106 a 130 6 6

130 y más N/A 7

DESCRIPCIÓN GENERAL DE LA INSTALACIÓN
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COMPONENTES INCLUIDOS

•	� Persiana

•	� Soportes de montaje

•	� Elementos de instalación

Se incluirán artículos opcionales si se ha seleccionado en el momento de realizar 
el pedido de la persiana.

Soporte de montajePersiana celular

Tornillos de cabeza hexago-
nal (2 por soporte)

Abrazadera 
de la cuerda

Bloque espaciador
(opcional)

Soporte de sujeción
(opcional)

Soportes de montaje lateral/de extensión
(opcional)
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HERRAMIENTAS Y PASADORES QUE PUEDA NECESITAR 
(no incluidos)

Las herramientas que necesitará para instalar su persiana variarán en función 
de la superficie de instalación y el tipo de soporte de montaje.

Las herramientas habitualmente usadas para la instalación incluyen:

Cinta métrica metálica

Gafas de seguridad

Taladro con brocas

Escalera

Destornilladores  
(tanto de cabeza plana como Phillips)

Soporte

Nivel

Llave de tuerca de 1⁄4”

Lápiz

PRECAUCIÓN: Use anclas para panel de pladur cuando monte en un 
panel de pladur. (No proporcionado). Anclar la persiana incorrectamente 
podría causar que la persiana se cayese ocasionando lesiones. 

Nota: Podrían necesitarse tornillos más largos con soportes de extensión y separadores, 
no se muestra.

!
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MONTAJE INTERIOR (MI)

PASO 1: MARCAR LAS UBICACIONES DE LOS SOPORTES

IMPORTANTE: Antes de marcar las ubicaciones de los soportes, asegúrese de que 
la colocación de este no interfiere con ningún componente dentro del riel superior.

•	� Compruebe que la carcasa de su ventana tenga una profundidad mínima de 5 ⁄8”, 
lo que permite un riel superior parcialmente empotrado.

•	� Si desea un montaje estándar (totalmente empotrado), se requiere una profundidad 
mínima de montaje de 2 1/2”.

•	 Marque 1 – 2” en cada jamba para ubicar el soporte.

•	� Marque con un lápiz las ubicaciones de los orificios de perforación rectangulares 
más grandes a través de la parte superior de los orificios del soporte, 2 orificios 
por soporte. 

•	� Si se incluyen más de dos soportes de instalación con su pedido, coloque los soportes 
adicionales de manera uniforme entre los dos soportes de los extremos, a no más de 
30” de distancia, y marque las ubicaciones de los agujeros de perforación.

BracketSoporte
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MONTAJE INTERIOR (MI)

PASO 2: INSTALAR LOS SOPORTES

•	� Haga previamente agujeros para los tornillos usando una broca de 1/16” (solo para 
superficies de montaje de madera y metal) usando marcas de lápiz como guía.

•	� Sostenga el soporte con la superficie marcada como “Superior” hacia arriba. Alinee 
los orificios de los tornillos taladrados anteriormente y los orificios rectangulares más 
grandes en el soporte.

•	� Mientras sujeta el soporte en su lugar, asegure el soporte con tornillos, 2 tornillos 
por soporte. 

•	 Repita con cada soporte. 

•	� Asegúrese de que todos los soportes estén cuadrados entre sí.

Bracket

Screws

Soporte

Tornillo
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MONTAJE INTERIOR (MI)

PASO 3: INSTALAR LA PERSIANA

•	� Enganche el borde trasero del riel superior en la pestaña del resorte del soporte 
de montaje.

•	� Mientras empuja hacia atrás contra el soporte, gire la parte delantera del riel superior 
hacia arriba para enganchar la lengüeta de bloqueo superior del soporte de montaje.

•	� La persiana se ajustará fácilmente en el soporte

•	� Use los tornillos incluidos para asegurar el dispositivo de la abrazadera de la cuerda a 
la superficie de montaje (consulte las instrucciones adicionales incluidas con la 
abrazadera de la cuerda). 

•	 Repita con cada soporte. 

PRECAUCIÓN: Asegúrese de que el soporte y el riel superior 
estén correctamente asegurados antes de poner la persiana en 
funcionamiento. Si no lo hace, puede provocar que se caiga la persiana 
y posibles lesiones.

Headrail

Front lip

Spring tab

Borde frontal

Pestaña del resorte

Riel superior

!
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MONTAJE EXTERIOR (ME)

PASO 1: MARCAR LAS UBICACIONES DE LOS SOPORTES

IMPORTANTE: Antes de marcar las ubicaciones de los soportes, asegúrese de que 
la colocación de este no interfiere con ningún componente dentro del riel superior.

IMPORTANTE: La parte posterior de los soportes debe estar alineada con una superficie 
de montaje plana. NO monte los soportes en molduras curvas.

•	� Centre el riel superior sobre la abertura de la ventana a la altura deseada.

•	� Use un lápiz para marcar ligeramente cada extremo del riel superior.

— � Alternativamente, mida el ancho del riel superior y use ese ancho para marcar 
los puntos finales de este sobre la abertura de la ventana. 

•	� Marque aproximadamente 1 – 2” desde cada extremo del riel superior para las posiciones 
del soporte de instalación. 

—  �Deje un mínimo de ¼” entre la parte inferior del soporte de instalación y la parte 
superior de la moldura de la ventana. 

•	 �Marque con un lápiz las ubicaciones de los tornillos del soporte de instalación o extensión 
a través de los orificios posteriores rectangulares del soporte más grandes, 2 tornillos 
por soporte. 

•	� Use un nivel asegurar que todos los soportes están alineados.

•	� Si se incluyen más de dos soportes de instalación con su pedido, coloque los soportes 
adicionales de manera uniforme entre los dos soportes de los extremos, a no más de 
30” de distancia, y marque las ubicaciones de los agujeros de perforación.

BracketSoporte
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MONTAJE EXTERIOR (ME)

PASO 2: INSTALAR LOS SOPORTES

IMPORTANTE: Use anclas para paneles de pladur cuando los monte en paneles de 
pladur (no incluidos).

IMPORTANTE: La parte posterior de los soportes debe estar alineada con una superficie 
de montaje plana. NO monte los soportes en molduras curvas.

•	� Haga previamente los agujeros para los tornillos usando una broca de 1/16”, usando 
marcas de lápiz como guía. 

•	� Sostenga el soporte con la superficie marcada “Superior” hacia arriba alineada con 
los orificios de los tornillos ya hechos con los orificios en el soporte.

—  �Nota: Si usa bloques espaciadores: coloque los espaciadores en la parte de atrás de 
los soportes de instalación. Consulte la página 15 para obtener información adicional.

•	� Mientras sujeta el soporte en su lugar, asegúrelo con tornillos, 2 tornillos por soporte. 

•	� Repita con cada soporte. 

•	� Use un nivel para confirmar que todos los soportes están alineados.

PRECAUCIÓN: No use más de un bloque espaciador. El uso de más 
de un bloque espaciador podría ocasionar la caída de la persiana 
y provocar lesiones. 

Drywall 
Anchor

Screw

BracketSoporte

Tornillo

Ancla para 
panel de pladur

!



INSTALACIÓN

3636 Control de elevación con cuerda

MONTAJE EXTERIOR (ME)

PASO 3: INSTALAR LA PERSIANA

•	� Cuelgue el lado frontal curvo del riel superior en el borde frontal de los soportes.

•	� Gire el riel superior hacia atrás contra la ventana hasta que escuche un chasquido. 
Esto le permitirá saber que la persiana está enganchada en los soportes.

•	� Use los tornillos incluidos para asegurar el dispositivo de la abrazadera de la cuerda 
a la superficie de montaje (consulte las instrucciones adicionales incluidas con la 
abrazadera de la cuerda).

PRECAUCIÓN: Asegúrese de que el soporte y el riel superior 
estén correctamente asegurados antes de poner la persiana en 
funcionamiento. Si no lo hace, puede provocar que se caiga la persiana 
y posibles lesiones.

!

Headrail

Front lip

Spring tab

Borde frontal

Pestaña del resorte

Riel superior
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ABRAZADERA DE LA CUERDA 

Consulte las Instrucciones de instalación de la abrazadera de la cuerda incluidas con 
la abrazadera de la cuerda para conocer la forma correcta de instalarla.

Abrazadera de la cuerda

PRECAUCIÓN: Ate siempre las cuerdas alrededor de las abrazaderas en 
forma de ocho, en alto, fuera del alcance de los niños. Los niños pequeños 
se pueden AHOGAR con las cuerdas. También pueden rodearse el cuello 
con las cuerdas y AHOGARSE.

!
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SOPORTES DE EXTENSIÓN (opcional) 

•	� Los soportes de extensión opcionales ofrecen espacio para obstrucciones.

•	� Los soportes de extensión de montaje 
exteriores proporcionarán un espacio 
de 1-3” entre el riel superior y la superficie 
de montaje. Monte el soporte de extensión 
como se muestra. 

•	� Asegure un soporte de extensión a cada 
soporte de montaje estándar.

BLOQUES ESPACIADORES (opcional)

•	� Los bloques espaciadores de montaje exterior 
proporcionarán un espacio libre adicional de 
3/8” como se muestra. 

•	� Si se usan espaciadores, pueden ser 
necesarios tornillos más largos para garantizar 
una instalación segura (no incluidos).

SOPORTES DE SUJECIÓN (opcional)

•	� Ideal para puertas, los soportes de sujeción 
evitan que la persiana oscile. Monte como se 
muestra a cada lado del riel inferior.

SOPORTES DE MONTAJE LATERAL (opcional)

•	� Ideal para ventanas debajo de travesaños y arcos.

•	� Método de montaje alternativo cuando no hay 
un marco disponible encima de la ventana para 
el montaje. 

•	� Úselo solo si la persiana entra dentro de las 
dimensiones apropiadas de montaje lateral. 
Para saber las dimensiones adecuadas, visite 
www.LEVOLOR.com o póngase en contacto con 
el servicio de atención al cliente en el 1-800-538-6567.

PRECAUCIÓN: No use más de un bloque espaciador. El uso de más de un 
bloque espaciador podría ocasionar la caída de la persiana y provocar lesiones.!
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CUERDAS ASCENDENTES

•	� Para manejar la persiana, tire de la cuerda hacia 
el centro de la persiana para soltar la cerradura; 
esto le permite subirla y bajarla. Una vez que la 
persiana esté a la altura deseada, tire de la cuerda 
lejos del centro para asegurarlo en su posición.

CON CUERDA DÍA/NOCHE

•	� La cuerda derecha realiza la función Día/Noche.

•	� La cuerda izquierda sube y baja toda la persiana.

•	� Para manejar la persiana, tire de la cuerda hacia 
el centro para soltar la cerradura; esto le permite 
subir y bajar la persiana. Una vez que la persiana 
esté a la altura deseada, tire de la cuerda lejos del 
centro para asegurarlo en su posición.

CON CUERDAS DESCENDENTE/
ASCENDENTE

•	� La cuerda derecha realiza la función descendente.

•	� La cuerda izquierda sube y baja toda la persiana. 

•	� Para manejar la persiana, tire de la cuerda hacia 
el centro de la persiana para soltar la cerradura; 
esto le permite subirla y bajarla. Una vez que la 
persiana esté a la altura deseada, tire de la cuerda 
lejos del centro para asegurarlo en su posición.

Persiana ascendente

Persiana Descendente/Ascen-
dente

Persiana de día/noche
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EXTRACCIÓN DE LA PERSIANA

En un movimiento, empuje con fuerza el riel superior hasta que las pestañas del resorte 
en los soportes de instalación estén totalmente presionadas, luego incline el riel inferior 
hacia abajo para liberar el riel superior del soporte.

Nota: Aplique la fuerza de empuje en las áreas donde los soportes de instalación están 
conectados al riel superior. 

PRECAUCIÓN: Sostener firmemente la persiana al quitarla. Si no lo 
hace, puede provocar que se caiga la persiana y posibles lesiones.!
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Todas las persianas celulares LEVOLOR están hechas de 100% poliéster y con 
múltiples opciones de limpieza, estas persianas fáciles de cuidar mantendrán 
su bonita apariencia en el futuro.

AVISO: Evite el contacto con productos de limpieza de ventanas. La limpieza 
inadecuada puede dañar la persiana y anular la garantía.

LIMPIEZA

Use un plumero para una limpieza regular.

AIRE FORZADO

Elimine los restos y la suciedad con aire comprimido limpio.

LIMPIEZA PROFESIONAL POR INYECCIÓN/EXTRACCIÓN

Llame a un limpiador de persianas in situ que inyecte un solución 
de limpieza en la tela y extraiga la solución sucia a la vez. El servicio 
generalmente se realiza en el hogar, por lo que no es necesario que 
elimine sus tratamientos de ventana.

PASAR LA ASPIRADORA

Use una aspiradora de succión baja con un accesorio de limpieza 
con forma de cepillo y pásela por la persiana para limpiarla.

LIMPIEZA DE MANCHAS/ELIMINACIÓN DE MANCHAS EN EL HOGAR

Use agua caliente y jabón suave, por ejemplo, Woolite® o Scotchgard® 
si fuese necesario. No sumerja la persiana en agua.

PROCEDIMIENTOS DE LIMPIEZA

Control de elevación con cuerda
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•	� Los dispositivos internos de detención de la cuerda pueden reducir este riesgo 
si se colocan correctamente en las cuerdas de extracción.

•	� Si los dispositivos de detención de la cuerda interna están a más de 6 pulgadas 
(153 mm) por debajo del riel superior cuando la persiana está completamente 
bajada, acérquelos más siguiendo las instrucciones de ajuste del dispositivo interno 
de detención de la cuerda.

Para colocar los topes de 
seguridad de la cuerda:
	 1.	� Instale las persianas según 

las indicaciones del fabricante, 
asegurándose de que el riel superior esté 
bien sujeto. Baje la persiana a la longitud 
máxima deseada y asegúrela en su lugar.

	 2.	� Mida la distancia desde el riel superior 
a los topes de la cuerda. Si los topes de 
la cuerda están 1 – 2” por debajo del riel 
superior, no es necesario realizar más 
ajustes. Sus persianas están listas  
para usarse.

	 3.	� Si los topes de la cuerda NO ESTÁN 
1 – 2” por debajo del riel superior, 
afloje (pero no lo suelte) el nudo 
que rodea el tope de la cuerda.

	 4.	� Empuje el tope de la cuerda y el nudo 
aflojado hacia el riel superior hasta 
que el tope de la cuerda quede 1 – 2” 
por debajo del riel superior.

	 5.	� Mantenga el tope en su lugar y tire 
firmemente de la cuerda para volver 
a apretar el nudo.

	 6.	� Repita los pasos del 3 al 5 para  
cada tope.

Riel 
superiorCuerda 

interna
Tope

Tope

De 1 a 2 pulgadas

De 1 a 2 pulgadas

Cuerda de 
elevación

6” o menos

ADVERTENCIA: Las cuerdas internas pueden retirarse para formar 

un bucle, lo que puede estrangular a un niño pequeño.!
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GARANTÍA
Para obtener información completa sobre la garantía, visite LEVOLOR.com o llame 
al servicio de atención al cliente al 1-800-LEVOLOR o 1-800-538-6567.

PÓNGASE EN CONTACTO CON NOSOTROS

Para ponerse en contacto con el Servicio de atención al cliente de LEVOLOR para 
cualquier pregunta o duda que pueda tener sobre su nueva persiana, póngase en 
contacto con nosotros en el 1-800-LEVOLOR (8:30 am – 6:30 pm EST)

www.LEVOLOR.com

PIEZAS ADICIONALES Y SERVICIOS

Puede pedir las piezas adicionales o de sustitución o las persianas se pueden reparar 
o se les puede cambiar las cuerdas en nuestro centro de reparación. Comuníquese 
con el servicio al cliente de LEVOLOR a través de www.LEVOLOR.com para obtener 
un número de autorización de devolución.

Control de elevación con cuerda
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Radio Frequency FCC Compliance
This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: 
(1) This device may not cause harmful interference, and  
(2) This device must accept any interference received, including interference that may cause undesired operation.

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of 
the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a residential 
installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed and used 
in accordance with the instructions, may cause harmful interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular installation. If this equipment does cause harmful interference 
to radio or television reception, which can be determined by turning the equipment off and on, the user is encouraged 
to try to correct the interference by one or more of the following measures:

•  Reorient or relocate the receiving antenna.
•  Increase the separation between the equipment and receiver.
•  Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
•  Consult the dealer or an experienced radio/TV technician for help.

Any changes or modifications not expressly approved by the party responsible for compliance could void the user’s 
authority to operate the equipment.

Industry Canada
Under Industry Canada regulations, this radio transmitter may only operate using an antenna of a type and maximum 
(or lesser) gain approved for the transmitter by Industry Canada. To reduce potential radio interference to other users, 
the antenna type and its gain should be so chosen that the equivalent isotropically radiated power (e.i.r.p.) is not more 
than that necessary for successful communication.

This device complies with Industry Canada licence-exempt RSS standard(s). Operation is subject to the following two 
conditions: (1) this device may not cause interference, and (2) this device must accept any interference, including 
interference that may cause undesired operation of the device.

Class B Digital Device Notice

This Class B digital apparatus complies with Canadian ICES-003, RSS-Gen and RSS-210.
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Thank you for purchasing LEVOLOR® Cellular Shades. With proper installation, operation, 
and care, your new cellular shade will provide years of beauty and performance. Please 
thoroughly review this instruction booklet before beginning installation. 

MOUNTING TYPES AND WINDOW TERMINOLOGY

Molding

Head Jamb

Sill

Jamb Jamb

Outside MountInside Mount

Molding

Head Jamb

Sill

Jamb Jamb

Outside MountInside Mount

Molding

Head Jamb

Sill

Jamb Jamb

Inside Mount

•	� Shade fits within window opening.

•	� Great for windows with beautiful trim.

Window Components  
Terminology

•	� Collectively, the sill and jambs  
are called the “window 
casement” or "frame".

Outside Mount

•	� Shade mounts outside window opening.

•	� Increased light control and privacy.

Shim– A thin strip of material used to align parts to make them fit.

Minimum Depth Requirements for Proper Shade Installation (inches)

Operating System
Minimum  

Mounting Depth

Minimum Depth for  
Fully Recessed / Flush 

Mount Headrail

Corded 5⁄8 2 1⁄2

Continuous Cord Loop 1⁄2 2 1⁄8

Cordless 1⁄2 2 1⁄8

Motorized with standard  
battery mount

2 3

Motorized with satellite  
battery mount

1 1⁄4 2 1⁄4
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Headrail

Middle  
Rail

Bottom  
Rail

Fabric 
Panel B

Fabric 
Panel A

Bottom-Up Shade

Headrail

Bottom  
Rail

One 
Fabric 
Panel

Headrail

Middle  
Rail

Bottom  
Rail

One 
Fabric 
Panel

Top-Down/Bottom-Up Shade

Day/Night Shade

LIFT STYLES

Battery-Powered Motorized Operating System
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Product View

Basic 3-Channel 
Remote 

(Optional)

Premium 
6-Channel Remote 

(Optional)

Satellite Battery Pack 
(optional)

Satellite Battery Pack

High Mount Battery Wand (Standard)

18V Battery 
Wand

Manual
Control
Button

Standard
Bottom-Up

Shade

Installation
BracketsSpacer

Block

Not Shown: Top-Down and Top-Down/Bottom-Up Shades

Headrail

Bottom Rail

Battery Pack Clip

Battery 
Pack

1 2 3

all

open

close

ALL

1 2 3

4 5 6

Wall Mount Bracket

Battery Pack Cover

Extension
Cable

Socket

Wall Mount 
Bracket

Battery-Powered Motorized Operating System
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COMPONENTS INCLUDED

•	� Shade

•	� Mounting Brackets

•	� Installation Hardware

•	� Remote Control Kit

•	 Satellite Battery Mounting Kit

•	� Extension Cable

•	� Other accessories (optional) 

Optional items will be included, if 
selected at time of shade order.

Cellular Shade Satellite Battery 
Mounting Kit

(optional)

Hex Head Screws 
(2 per Bracket)

Extension / Side Mount Brackets
(optional)

Spacer Block
(optional)

Hold-Down Bracket
(optional)

#6 x 11⁄2"
Hex Head Screw

(Provided)

Longer #6 Hex Head Screw
for Use with Spacer Blocks

(Not Provided)

#6 Flat Head Screw
for Use with End Mounts

(Provided)

Speed Nut
and Screw

(Two Provided with
Each Extension Bracket)

#6 x 11⁄2"
Hex Head Screw

(Provided)

Longer #6 Hex Head Screw
for Use with Spacer Blocks

(Not Provided)

#6 Flat Head Screw
for Use with End Mounts

(Provided)

Speed Nut
and Screw

(Two Provided with
Each Extension Bracket)

AAA Battery 
(2-Pack) Remote Control

Remote Control 
Holder

Remote 
Guide

Cellular Shades  
Remote Control Guide

Guía de persianas celulares  
con control remoto

Guide de la télécommande  
pour stores cellulaires

1 7⁄8"

1 1⁄16"
Thick4 3⁄4"

13⁄16" Diameter

1⁄4" 
ThickALL

1 2 3

4 5 6

Battery Wand ClipExtension Cable
(optional)

Standard Battery Pack Tube

Socket

#6 x 11⁄2"
Hex Head Screw

(Provided)

Longer #6 Hex Head Screw
for Use with Spacer Blocks

(Not Provided)

#6 Flat Head Screw
for Use with End Mounts

(Provided)

Speed Nut
and Screw

(Two Provided with
Each Extension Bracket)

AAA Battery 
(2-Pack) Remote Control

Remote Control 
HolderRemote Guide

1 2 3

all

open

close

1 1⁄2"

9⁄16"
Thick5 15⁄16"

3⁄4"

3 3⁄8"

1 11⁄16"

Wall Mount Bracket

Wall Mount Bracket

Battery-Powered Motorized Operating System
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TOOLS AND FASTENERS YOU MAY NEED (not included)

The tools you will need for installing your shade will vary, depending on the 
installation surface, and mounting bracket type.

Tools typically used for installation include:

Note: Longer Screws may be needed with extension brackets and spacers, not shown.

Metal Tape Measure

Safety Glasses

Drill with Bits
3⁄32" drill bit &
1⁄4" hex driver

Ladder

Screwdrivers  
(both flat and Phillips head)

Drywall Anchors

Level

1⁄4" Nutdriver

Pencil

CAUTION: Use drywall anchors when mounting into drywall. (Not 
provided.) Failure to properly anchor shade could cause shade to fall 
possibly resulting in injury. !

Battery-Powered Motorized Operating System
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Installation Overview

•  �Your order will include the correct number of installation brackets for your shade 
width, as shown in the table below.

•  �Shade orders may also include spacer blocks or extension brackets, if they were 
specified for added clearance.

Battery-Powered Motorized Operating System

1⁄2" Spacer Block

1⁄8" Shim

Tab

 End Mount Brackets

Shade 
Width

Brackets 
Required

Up to 36" 2
36" – 72" 3

72" – 108" 4
108" – 144" 5
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INSIDE MOUNT (IM)

STEP 1: MARKING THE BRACKET LOCATIONS

NOTE: Before marking bracket locations, ensure that your bracket placement will not 
interfere with any components inside the headrail.

•  Mark 2" in from each jamb for bracket location.

	 — �If more than two installation brackets came with your order, space additional 
bracket(s) evenly between the two end brackets.

	 — �Allow a minimum of 18" from the motor side of the headrail and 15" between 
the brackets to accomodate the Standard Battery Pack. Mount into wood 
whenever possible.

 
 
 

•  �Center the brackets on your marks, then mark each of the screw holes.

	 — �Mounting depths vary depending on the power option. See the chart page 3  
for minimum and fully recessed depth requirements.

	 — �Use the center screw hole when depth permits.

	 — �Use both winged screw holes with shallow mounting depths.

	 — �Mark their location.

BracketBracket

2" Space Evenly

Jamb Jamb

Space Evenly

Room Side

2"

Minimum of 15" for Battery Wand

Window Side



10

GETTING STARTED

Screw

BracketBracket

Screw

STEP 2: INSTALLING THE BRACKETS

•	� Drill the screw holes using a 3⁄32" drill bit (use drywall anchors to mount  
into drywall).

•	� Attach the installation brackets using the screws provided, 2 screws  
per bracket.

•	�� Ensure all brackets are square with each other.

INSIDE MOUNT (IM)

Battery-Powered Motorized Operating System
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STEP 3: INSTALLING BATTERIES INTO THE BATTERY WAND

•	� Squeeze the cap latch to release the cap

•	 Remove the cap from the battery wand

•	� Install the batteries according to the instructions on the battery pack label  
(AA Alkaline batteries are recommended. Lithium and rechargeable batteries  
are not recommended.)

Skip this step if your shade will not have an attached battery wand

•	� Attach the battery wand clip to the headrail. Make  
sure to position the clip so that the battery wand  
will be between installation brackets

•	� Hook the battery wand clip onto the  
back channel of the headrail

•	� Rotate the clip down  
until it snaps into place

STEP 4: �MOUNT THE BATTERY WAND INTO THE  
BATTERY WAND CLIP

•  �Align the battery wand with its socket  
toward the motor side end cap.

•  �Push the battery wand straight up into  
the battery wand clip until it snaps into  
place. Check to make sure the battery wand is secure.

	� IMPORTANT:  Be sure the cable does not become pinched by the battery wand 
clip during installation. Damage or overheating of components could result.

STEP 5: PLUG THE POWER CABLE INTO THE BATTERY WAND
•  �On the back of the headrail, connect the power cable (coming  

from the shade) into the socket on the battery wand.

Connect the Power Source
NOTE:  When power is connected to the motor, a green LED inside the manual control 
button housing will flash to indicate the shade is ready for operation.

Tab Slot

Cap
Latch

Battery
Pack

Squeeze

Battery Wand Clip

High Mount (Standard)

Battery-Powered Motorized Operating System

Front of 
Headrail

Battery Wand Clip

Snap in 
Place

Back of Shade

Socket
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STEP 6: �IF USING A SATELLITE BATTERY PACK... 
MOUNTING THE SATELLITE BATTERY PACK

•  �Decide where you want to mount the wall mount bracket.  
A satellite battery pack may be mounted in any orientation.

•  Mark the screw holes.

•  Drill the screw holes using a 3⁄32" drill bit.

•  Remove the backing from the double-sided tape. Press the bracket into place.

•  Attach the bracket using the screws provided.

•  �Position the battery pack so the power cable is  
easily connected to the socket.

•  Snap the battery pack into the bracket.

•  �Replace the cover with the slot aligned  
to the socket in the battery pack.

•  �Plug the power cable from the  
shade into the extension cable.

•  �Plug the other end of the extension cable into the  
socket in the battery pack.

•  �Secure the extension cable using wire retainers (not provided)

•  �Install the battery wand cover with the slot aligned to the socket  
in the battery wand.

•  �Plug the power cable from the shade into the extension cable.

•  Plug the other end of the extension cable into the socket in the battery wand.

•  �Secure the power supply cable using wire retainers (not supplied). If hiding the 
cable behind the shade, make sure it does not impede the operation of the shade.

	� CAUTION: Make sure all extension cables are secured. Young children 
can STRANGLE in cords. They can also wrap cords around their necks 
and STRANGLE. Electrical shock and/or a fire hazard may occur, if not 
properly installed.

	� IMPORTANT:  Be sure the cable does not become pinched by the battery wand 
clip during installation. Damage or overheating of components could result.

Wall Mount Bracket

Socket

Socket

Battery Wand Cover
Socket

Slot

Battery Pack Cover

Extension
Cable

Power Cable
from Shading

Wall Mount Bracket

Socket

Battery Wand CoverSlot

Socket

!

Power Cable 
from Shade
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!

STEP 7: �INSTALLING THE SHADE– 
MOUNTING THE HEADRAIL

	� CAUTION: Be sure no cables are pinched by the  
brackets or headrail during installation; damage  
or overheating of components could result.

•  �Fit the front channel on top of the headrail onto the front  
lip of installation brackets.

•  �Push the headrail up and back until it snaps into place.

•  �Check to ensure the headrail is securely in the brackets.

	 — �Check that the bottom of the headrail is snapped into  
the base of each bracket.

	 — �Check that the front lip of each bracket is in the front  
channel of the headrail.

	 — �If any brackets are not installed correctly,  
release the shade and reinstall. See  
“Removing the Shade (If Necessary)”  
on page 30. 

Snap in 
Place

Headrail

Bracket

Good Bad

The front of the bracket
fits under the groove.

INSIDE MOUNT (IM)

Headrail

Front lip

Spring tab

Front Lip

Spring Tab

Headrail
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OUTSIDE MOUNT (OM)

STEP 1: MARKING THE BRACKET LOCATIONS

NOTE: The rear of the brackets must be flush against a flat mounting surface.  
Do NOT mount brackets on curved molding.

•	� Center the headrail over the window opening at the desired height.

•	� Use a pencil to lightly mark each end of the headrail.

—   �Alternatively, measure the width of the headrail and use that width to mark  
the headrail end points over the window opening. 

•	� Mark approximately 1 - 2" in from each end of headrail for the installation  
bracket locations.  

—   �Allow a minimum of 1⁄4 in. between the bottom of the installation bracket and the 
top of the window molding. 

•	� With a pencil, mark the installation brackets or extension bracket screw locations 
through the larger, oblong rear holes of the bracket, 2 screws per bracket. 

•	� Use a level to ensure all brackets are aligned.

•	� If more than two installation brackets come with your order, space additional bracket(s) 
evenly between the two end brackets, no more than 30" apart, mark drill hole locations.

	 — �If more than two installation brackets came with your order, space them  
evenly between the two end brackets and mark their location. Allow a minimum 
of 18" from the motor side of the headrail, and 15" between installation brackets 
to accommodate the standard battery pack. See page 18 for standard battery 
pack installation. Mount into wood whenever possible.

BracketBracket

Battery-Powered Motorized Operating System
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•  �Center the brackets on your marks, then mark each of the  
screw holes.

	 — �A minimum of 1 1⁄4" flat vertical surface is required to mount  
the brackets.

	 — �The top of the installation brackets or extension brackets  
should be at the desired shade height. The brackets should  
be level and aligned.

	 — �When using extension brackets, mark two screw holes  
per bracket.

	� CAUTION: The rear of the brackets must be flush against a flat mounting 
surface. Do not mount brackets on curved molding.!

Minimum of 15" for Battery Wand

Headrail End Marks

Window Opening

2" Space Evenly Space Evenly

Motor
Side

2"

Battery-Powered Motorized Operating System
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OUTSIDE MOUNT (OM)

STEP 2: INSTALLING THE BRACKETS

•  �NOTE: Use drywall anchors when mounting into drywall. If using the standard 
battery pack, use a minimum of  3⁄4" spacer block(s) per installation bracket to 
provide the clearance required for the battery pack and battery pack bracket.

•  �Drill the screw holes using a 3⁄32" drill bit.

•  �Attach the installation or extension brackets using  
the screws provided.

IMPORTANT:  The front edges of the installation  
brackets must be level and aligned to each other.

Drywall 
Anchor

Screw

BracketBracket

Screw

Drywall 
Anchor
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OUTSIDE MOUNT (OM)

•  �If using spacer blocks for added clearance, the spacer blocks and  
shims may be stacked.

	 —  �A maximum of 1 1⁄2" of added clearance using spacer blocks  
and shims is recommended.

•  �Attach the spacer blocks and installation brackets to a flat  
vertical mounting surface with #6 mounting screws long  
enough for a secure installation. 

	 —  �The top of the spacer blocks should be at the desired  
shade height.

	 —  �If using extension brackets, attach an installation  
bracket to the underside of each extension bracket  
using the provided screws and speed nuts.

Maximum
1 1⁄2" Longer 

Screw (Not 
Provided)

Battery-Powered Motorized Operating System
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OUTSIDE MOUNT (OM)

STEP 3: INSTALLING BATTERIES INTO THE BATTERY WAND
•  Squeeze the cap latch to release the cap.

•  Remove the cap from the battery wand.

•  �Install the batteries according to the  
instructions on the battery pack label  
(AA alkaline batteries are recommended.  
Lithium and rechargeable batteries are  
not recommended).

(Skip this step if your shade will not have an attached battery wand.)

•  �Attach the battery wand clip to the headrail. Make sure to position the clip so  
that the battery wand will be between installation brackets.

	 — �Hook the battery wand clip onto the back channel of the headrail.

	 — �Rotate the clip down until it snaps into place.

Tab Slot

Cap
Latch

Battery
Pack

Squeeze

Front of 
Headrail

Battery Wand Clip

Snap in 
Place

Battery Wand Clip

High Mount (Standard)
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OUTSIDE MOUNT (OM)

STEP 4: �MOUNT THE BATTERY WAND INTO THE  
BATTERY WAND CLIP

•  �Align the battery wand with its socket  
toward the motor side end cap.

•  �Push the battery wand straight up into  
the battery wand clip until it snaps into  
place. Check to make sure the battery wand is secure.

	� IMPORTANT:  Be sure the cable does not become pinched by the battery wand 
clip during installation. Damage or overheating of components could result.

STEP 5: �PLUG THE POWER CABLE INTO THE BATTERY WAND
•  �On the back of the headrail, connect the power cable (coming  

from the shade) into the socket on the battery wand.

Connect the Power Source
NOTE:  When power is connected to the motor, a green LED inside the manual control 
button housing will flash to indicate the shade is ready for operation.

Back of Shade

Socket

Battery-Powered Motorized Operating System
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STEP 6: ��IF USING A SATELLITE BATTERY PACK...  
MOUNTING THE SATELLITE BATTERY PACK

•  �Decide where you want to mount the wall mount bracket.  
A satellite battery pack may be mounted in any orientation.

•  Mark the screw holes.

•  Drill the screw holes using a 3⁄32" drill bit.

•  Remove the backing from the double-sided tape. Press the bracket into place.

•  Attach the bracket using the screws provided.

•  �Position the battery pack so the power  
cable is easily connected to the socket.

•  Snap the battery pack into the bracket.

•  �Replace the cover with the slot aligned  
to the socket in the battery pack.

•  �Plug the power cable from the  
shade into the extension cable.

•  �Plug the other end of the extension cable into the  
socket in the battery pack.

•  �Secure the extension cable using wire retainers (not provided)

•  �Install the battery wand cover with the slot aligned to the socket  
in the battery wand.

•  �Plug the power cable from the shade into the extension cable.

•  Plug the other end of the extension cable into the socket in the battery wand.

•  �Secure the power supply cable using wire retainers (not supplied). If hiding the 
cable behind the shade, make sure it does not impede the operation of the shade.

	� CAUTION: Make sure all extension cables are secured. Young children 
can STRANGLE in cords. They can also wrap cords around their necks 
and STRANGLE. Electrical shock and/or a fire hazard may occur, if not 
properly installed.

	� IMPORTANT:  Be sure the cable does not become pinched by the battery wand 
clip during installation. Damage or overheating of components could result.

Wall Mount Bracket

Socket

Socket

Battery Wand Cover
Socket

Slot

Battery Pack Cover

Extension
Cable

Power Cable
from Shading

!

Wall Mount Bracket

Socket

Battery Wand CoverSlot

Socket

OUTSIDE MOUNT (OM)
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INSTALLATION

21

OUTSIDE MOUNT (OM)

STEP 7: INSTALLING THE SHADE–MOUNTING THE HEADRAIL

	� CAUTION: Be sure no cables are pinched by the  
brackets or headrail during installation; damage  
or overheating of components could result.

•  �Fit the front channel on top of the headrail onto the front  
lip of installation brackets.

•  �Push the headrail up and back until it snaps into place.

•  �Check to ensure the headrail is securely in the brackets.

	 — �Check that the bottom of the headrail is snapped into  
the base of each bracket.

	 — �Check that the front lip of each bracket is in the front  
channel of the headrail.

	 — �If any brackets are not installed correctly,  
release the shade and reinstall. See  
“Removing the Shade (If Necessary)”  
on page 30. 

!

Snap in 
Place

Headrail

Bracket

Good Bad

The front of the bracket
fits under the groove.

Headrail

Front lip

Spring tab

Headrail

Front lip

Spring tab

Front Lip

Spring Tab

Headrail
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STEP 1: MARKING THE BRACKET LOCATIONS
End mount the headrail when conventional mounting techniques  
will not work — for example, in an arched window opening.

•  �Position the end mount brackets so that the top of the attached  
installation brackets is at the ordered height of the shade.

	� IMPORTANT:  Both brackets must be installed at the same  
depth and height..

•  �Mark both screw holes.

	 — The mounting surface must be vertical and flat, not part of an arched curve.

.	 — �Minimum mounting depth is 1 1⁄4" with satellite battery pack, and 2"  
with standard battery wand and clip. Minimum mounting depth for  
a fully recessed shade is 2" with a satellite battery pack and 3" with  
a standard battery wand and clip.

STEP 2: INSTALLING THE BRACKETS
•  �Drill the holes using a 3⁄32" drill bit.

•  �Attach the end mount installation brackets using the flat head  
screws provided.

	 NOTE:  Drywall mounting is not recommended.

SIDE MOUNT

Ordered
Shade
Height

Minimum
1 1⁄4"
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SIDE MOUNT

STEP 3: INSTALLING BATTERIES INTO THE BATTERY WAND
•  Squeeze the cap latch to release the cap.

•  Remove the cap from the battery wand.

•  �Install the batteries according to the  
instructions on the battery pack label  
(AA alkaline batteries are recommended.  
Lithium and rechargeable batteries are  
not recommended).

(Skip this step if your shade will not have an attached battery wand.)

•  �Attach the battery wand clip to the headrail. Make sure to position the clip so that 
the battery wand will be between installation brackets.

	 — �Hook the battery wand clip onto the back channel of the headrail.

	 — �Rotate the clip down until it snaps into place.

Tab Slot

Cap
Latch

Battery
Pack

Squeeze

Battery Wand Clip

High Mount (Standard)

Front of 
Headrail

Battery Wand Clip

Snap in 
Place
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STEP 4: �MOUNT THE BATTERY WAND INTO THE  
BATTERY WAND CLIP

•  �Align the battery wand with its socket  
toward the motor side end cap.

•  �Push the battery wand straight up into  
the battery wand clip until it snaps into  
place. Check to make sure the battery wand is secure.

	� IMPORTANT:  Be sure the cable does not become pinched by the battery wand 
clip during installation. Damage or overheating of components could result.

STEP 5: �PLUG THE POWER CABLE INTO THE BATTERY WAND
•  �On the back of the headrail, connect the power cable (coming  

from the shade) into the socket on the battery wand.

Connect the Power Source
NOTE:  When power is connected to the motor, a green LED inside the manual control 
button housing will flash to indicate the shade is ready for operation.

Back of Shade

Socket

SIDE MOUNT
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STEP 6: ��IF USING A SATELLITE BATTERY PACK...  
MOUNTING THE SATELLITE BATTERY PACK

•  �Decide where you want to mount the wall mount bracket.  
A satellite battery pack may be mounted in any orientation.

•  Mark the screw holes.

•  Drill the screw holes using a 3⁄32" drill bit.

•  Remove the backing from the double-sided tape. Press the bracket into place.

•  Attach the bracket using the screws provided.

•  �Position the battery pack so the power  
cable is easily connected to the socket.

•  Snap the battery pack into the bracket.

•  �Replace the cover with the slot aligned  
to the socket in the battery pack.

•  �Plug the power cable from the  
shade into the extension cable.

•  �Plug the other end of the extension cable into the  
socket in the battery pack.

•  �Secure the extension cable using wire retainers (not provided)

•  �Install the battery wand cover with the slot aligned to the socket  
in the battery wand.

•  �Plug the power cable from the shade into the extension cable.

•  Plug the other end of the extension cable into the socket in the battery wand.

•  �Secure the power supply cable using wire retainers (not supplied). If hiding the 
cable behind the shade, make sure it does not impede the operation of the shade.

	� CAUTION: Make sure all extension cables are secured. Young children 
can STRANGLE in cords. They can also wrap cords around their necks 
and STRANGLE. Electrical shock and/or a fire hazard may occur, if not 
properly installed.

	� IMPORTANT:  Be sure the cable does not become pinched by the battery wand 
clip during installation. Damage or overheating of components could result.

Wall Mount Bracket

Socket

Socket

Battery Wand Cover
Socket

Slot

Battery Pack Cover

Extension
Cable

Power Cable
from Shading

!

Wall Mount Bracket

Socket

Battery Wand CoverSlot

Socket

SIDE MOUNT

Power Cable 
from Shade
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STEP 7: INSTALLING THE SHADE–MOUNTING THE HEADRAIL

	� CAUTION: Be sure no cables are pinched by the  
brackets or headrail during installation; damage  
or overheating of components could result.

•  �Fit the front channel on top of the headrail onto the front  
lip of installation brackets.

•  �Push the headrail up and back until it snaps into place.

•  �Check to ensure the headrail is securely in the brackets.

	 — �Check that the bottom of the headrail is snapped into  
the base of each bracket.

	 — �Check that the front lip of each bracket is in the front  
channel of the headrail.

	 — �If any brackets are not installed correctly,  
release the shade and reinstall. See  
“Removing the Shade (If Necessary)”  
on page 30. 

!

Snap in 
Place

Headrail

Bracket

Good Bad

The front of the bracket
fits under the groove.

SIDE MOUNT
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TESTING THE SHADE  
Testing the shade with the manual control button will allow you to ensure that the 
motor and power source are working correctly.

IMPORTANT: When raising the shade for the first time, observe how the fabric 
stacks. It should stack evenly. Immediately stop the shade if the bottom rail is not 
level or the shade starts to rub against either window jamb. See “Level the Bottom 
Rail (If Necessary)” on page 29.

•  �Press the manual control button on the bottom of  
the end cap to test operation. If the shade does not  
operate, see “Troubleshooting” on pages 31.

	 — �Press the button to alternately lower, stop, and raise the shade.

NOTE:  With Top-Down/Bottom-Up shades, the manual control button will 
alternately lower the bottom rail, lower the middle rail, raise the middle rail,  
and raise the bottom rail.

 
Further Operation and Programming Information

Remote Operation

For information regarding operation and programming of  
the remote control, refer to your Remote Control Guide.

Cellular Shades  
Remote Control Guide

Guía de persianas celulares  
con control remoto

Guide de la télécommande  
pour stores cellulaires

ALL

1 2 3

4 5 6

Front of 
Shade

Manual 
Control 
Button
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RESETTING THE SHADE (IF NECESSARY)
Basic Reset

The basic reset is used to reset the shade’s travel limits.

Bottom-Up Shades:

	 1.  �Press and hold the manual control button for 6 seconds. The shade will  
move slightly.

	 2.  �Release the manual control button. The shade will raise to its fully open  
position to set the upper travel limit, then lower to the fully closed position  
to set the lower travel limit. The shade will move slightly one more time to 
indicate that the travel limits have been reset.

Top-Down Shades:

	 1.  �Press and hold the manual control button for 6 seconds. The shade will  
move slightly.

	 2.  �Release the manual control button. The middle rail will raise, closing the  
shade to set the upper travel limit, then lower, opening the shade to set  
the lower travel limit. The shade will move slightly one more time to indicate 
that the travel limits have been reset.

Top-Down/Bottom-Up Shades:

	 1.  �Press and hold the manual control button for 6 seconds. The shade will  
move slightly.

	 2.  �Release the manual control button. The middle rail will raise to the top, followed 
by the bottom rail, opening the shade bottom-up to set the upper travel limits. 
The bottom rail will then lower, followed by the middle rail, opening the shade 
top-down to set the lower travel limits. The shade will move slightly one more 
time to indicate that the travel limits have been reset.

Resetting Shade Programming
This reset erases all shade programming from memory, including group assignments, 
preventing any input device from operating the shade. Its primary use is during 
installation to correct group and network assignments. This reset does not affect 
travel limits.

	 1.  �Press and hold the manual control button for 12 seconds. The shade will move 
slightly once after 6 seconds, then again after 12 seconds. Release the button.

	 2.  �Refer to “Joining a Shade to a Group” in the remote guide to program the shade 
to a group.

Battery-Powered Motorized Operating System
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LEVEL THE BOTTOM RAIL (IF NECESSARY)
•  �Lift the bottom rail to locate the pockets on the underside  

of the rail.

•  �Gently pull down on the bottom rail to fully insert the 7⁄64"  
Allen wrench key into the pocket. The key is fully inserted  
when the ring on the key abuts to the pocket.

	 — � Lift up the bottom rail slightly before turning the Allen  
wrench key. Turn the key clockwise to raise that side of  
the bottom rail, or counter-clockwise to lower it.

	 — � One quarter turn of the key equals approximately 1⁄4".

IMPORTANT:  The Allen wrench key must be fully  
inserted to avoid stripping the mechanism. Do not  
pull down on the bottom rail while turning the key.

•  �If more than two pockets exist, adjust the outer pockets first. Then adjust inner 
pockets as necessary, to maintain equal tension across the bottom rail. As pocket 
adjustments are made, it is recommended that the shade be raised and lowered to 
check that it is level.

Pocket

Lower
Raise

Underside of Bottom Rail

Allen Wrench Key
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REMOVING THE SHADE (IF NECESSARY)
•  �Lower the shade approximately 4".

•  �While holding the headrail, push  
back on the bottom tab of the  
installation bracket to release  
the bottom edge of the headrail.

•  �After releasing the bottom edge,  
roll the back of the headrail  
down and out from the bracket.

Remove

Bracket

Back of 
Shade

Headrail

Bottom
Tab
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Problem The shade will not fit into the installation brackets.

Solution If the shade has a battery wand, check that the wand is not interfering 
with the installation brackets.

Check that the installation brackets are level and aligned. Adjust and/
or shim to level, if necessary.

Be sure the heads of the mounting screws are flush against the 
installation bracket.

Make sure that the shade fabric is not caught between the installation 
bracket and the headrail.

Check that the headrail is completely inserted into the installation 
brackets.

Problem The shade does not operate using the manual control button.

Solution Unplug the power cable from the motor, then plug it back in. A green 
LED inside the manual control button housing should flash to indicate 
the motor has power.

Check that the batteries in the battery wand, satellite battery pack, or 
C-size satellite battery wand are correctly inserted and fresh.

Check that the battery wand, satellite battery pack, C-size satellite 
battery wand, or DC power supply is securely connected to the power 
cable and the cables are not pinched or caught in the headrail or 
installation brackets.

Troubleshooting
If your shade is not operating correctly:

•  �First review the guide that came with your control device.

•  �Refer to the following troubleshooting procedures for specific solutions for your shade.

If questions remain, please contact LEVOLOR Customer Service at 1-800-LEVOLOR or 
1-800-538-6567
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Problem The shade is not responding to the remote.

Solution IMPORTANT: A shade will not operate until it is joined to a group.

Check that the correct group number is selected.

Check that the batteries in the remote are correctly inserted and are 
fresh. The LEDs that backlight the remote should come on full bright 
when ■ STOP is pressed.

Problem The shade is operating slowly or does not raise or lower completely.

Solution The batteries may be low in the battery wand, satellite battery pack,  
or C-size battery wand. Replace the batteries.

Check that the battery wand, satellite battery pack, C-size satellite 
battery wand, or DC power supply is securely connected to the power 
cable and the cables are not pinched or caught in the headrail or 
installation brackets.

Check that the fabric stacks up evenly into the headrail. If not, see 
“Level the Bottom Rail (If Necessary)” on page 29.

The shade may need to be reset. Refer to “Resetting the Shade  
(If Necessary)” on page 28.

Problem The shade raises or lowers unevenly or the bottom rail is uneven when 
fully raised.

Solution Lower the shade completely to allow it to “self-correct” skewing.

Check that the headrail and installation brackets are level and aligned. 
Shim the installation brackets to level the headrail, if necessary.

Adjust the bottom rail. See “Level the Bottom Rail (If Necessary)”  
on page 29.

Troubleshooting
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All LEVOLOR Cellular Shades are made of 100% polyester and with multiple  
cleaning options, these easy to care for shades will maintain their beautiful  
appearance for years to come.

NOTICE: Avoid contact with window cleaning products. Improper cleaning may 
damage the shade and void warranty.

DUSTING

Use a feather duster for regular cleaning.

FORCED AIR

Blow away dirt and debris using clean compressed air.

PROFESSIONAL INJECTION/EXTRACTION CLEANING

Call local on-site blind/shade cleaner that injects a cleaning solution 
into the fabric and extracts the dirty solution at the same time. The 
service is typically performed at home so you do not need to remove 
your window treatments.

VACUUMING

Use a low suction vacuum with a brush-type cleaner attachment; 
stroke lightly over the shade to clean.

SPOT-CLEANING/STAIN REMOVAL AT HOME

Use warm water and a mild soap, like Woolite® or Scotchgard®, if 
needed. Do not immerse shade in water.

CLEANING PROCEDURES

A Note About Fabrics

As with all textiles, Cellular fabrics are subject to some variations. Slight wrinkling, 
puckering, or bowing is inherent to this textile product and should be considered 
normal, acceptable quality. These characteristics are not usually visible from the  
front or rear but may be visible from a side angle.

Precautions should be taken to reduce exposure to harsh environmental elements, 
such as salt air. Continuous exposure through open windows and doors will accelerate 
the fabric deterioration.

NOTE: Improper cleaning may void warranty.
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WARRANTY
For complete warranty information visit LEVOLOR.com or call Customer Service  
at 1-800-LEVOLOR or 1-800-538-6567.

CONTACTING US

To contact LEVOLOR Customer Service regarding any questions or concerns  
you may have about your new shades, you may reach us at 1-800-LEVOLOR  
(8:30 am – 6:30 pm EST)

www.LEVOLOR.com

ADDITIONAL PARTS AND SERVICES

Additional or replacement parts can be ordered, or shades can be repaired or 
restrung through our repair center. Please contact LEVOLOR Customer Service 
through www.LEVOLOR.com for a return authorization number.

Battery-Powered Motorized Operating System
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Notes:
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